OBHIECTBO C OFPAHH‘JEHHOFI OTBETCTBEHHOCTBIO
«JEKTPOHHBIN PECYPCHBIN HEHTP»
(000 «2yeKTpOHHBII pecypCHBI LEHTP)

YTBEPX/IAIO

I'enepanbHbBI AUPEKTOP

AHAJIMTUYECKUM OTYET

MO PE3YJbLTATAM HE3ABUCHUMOM OLIEHKH
KAYECTBA YCJIOBUI OCYIHIECTBJIEHUS
JAEATEJIBHOCTHU OPTAHU3ALIUAMMU,
OCYHECTBJIAIOIUMU JEATEJBHOCTD
B C®EPE KYJIbTYPbI HA TEPPUTOPUUN

ATTAHACEHKOBCKOI'O MYHHUIIMITAJIBHOI'O PAUOHA
CTABPOIIOJIBCKOI'O KPASA

Musnoe 2020



Caenennsi 00 opranu3zanmnu-oneparope

Haumenosanue 000 «DneKTpOHHBIN PECYPCHBIA HIEHTPY
214000, Pd, Cmoneuckas obdmacts, r. CMOJIEHCK,
Anpec ’ N ’
yi. OKT0pbCKOH peBoonuy, 1.5, opuc 15
Tenehon 8(4812)67-61-66; 8(910)720-12-55; 8(800)350-67-01 (6ecrmaTHbIH)
Caiit http://resurs-online.ru
e-mail mail@resurs-online.ru
PykoBouTens OpemkoBa Onbra AjekcanapoBHA, TeHEPATBHBIA TUPEKTOP
IKcnepTHAsI Tpynna
JdopomeBa
Enena CHEIUATUCT-3KCIIEPT
BacuibeBHa
BBICLIECE MEAAaroruyeckoe oOpa3oBaHME, YIOCTOBEPEHHUE O IIOBBILICHUU
Kpanuduxauums kBamuukanun mo I «llegarornueckue H3MEpeHUs] U MOHUTOPHHT
JKcIepTa s dexTrBHOCTU 00ydeHus B yenoBusax peanuzauun ®I'OC»/2019 rox/, crax
pa0oThI B KAUECTBE IKCHEPTa S JIEeT
JlocukoB
Koncrantun TJIaBHBIN CHIEUATNCT-3KCIIEPT
BsiuecsiaBoBuY
BBICIIICE TEXHHUYECKOe oOpa3oBaHue, creneHb Maructpa TexHuku u
Texnomornn, Ceptuduxar Ne MF-00449/16 osxcnmepra B obmactu
KOMITBIOTEPHOW TEXHUKH, BBIIAHHBIH CepTU(UKAIMOHHON KOMHUCCHEH
Kanudmxams Mexnynaponnoit denepanuu He3aBUCUMBIX 3kcnepToB 21 sHBaps 2016 r.,
JxCIIepTa CBI/II[GTGJ‘ILC”EBO Okcnepra § C3 00110915 or 25.01.2017 r. ULentpa
HE3aBUCUMOW KOMIUIEKCHOH OKCHEePTH3bl W CEPTHQHKALUU CHCTEM U
TexHonorui, Jumiom o  mpodeccHoHambHOH ~— MEpEemoArOTOBKE  C
NPEIOCTAaBICHUEM IpaBa Ha BeleHHE NPO(ECCUOHANBHOW NESTEIBHOCTU C
ctepe «Conmonorusy, craxx padoThl B KauecTBe 3KcrepTa 13 jer
ManuHuHa
Haranbn CHEUUAINUCT-IKCIIEPT
BacuibeBHa
BhICIIEE TMEAAarormyeckoe oOpa3oBaHME, YIOCTOBEPEHHE O TIOBBILICHUU
Kpanugukanus kpanupukanuu no JIIT «Ilegarornyeckue u3MEpeHUsT W MOHHMTOPUHT
JKCIIepTa s dexTrBHOCTH 00yueHus B ycioBuax peanuzanuu PI'OC»/2019 rox/, crax
paboThl B KadecTBe 3kcnepTa 16 et
MenbHHKOBA
Mapuna CHEIHATUCT-3KCIIEPT
BaagumupoBHa
BBICIIIEE TEXHHYECKOoe 00Opa3oBaHHE, YJOCTOBEpEHHE O IIOBBILICHUU
Kpanugukanus kpanupukanuu no JIIT «Ilegarorunueckue u3MepeHHWs W MOHHTOPUHT
JKCIIepTa s¢dexTrBHOCTH 00yUeHus B ycioBusx peanuzaun GI'OC»/2019 rox/, crax
paboThl B KadecTBe IKcIepTa S Jer
OpemkoBa
Oasbra CHEIHATUCT-3KCIIEPT
AJlIeKCaHJpOBHA
BhICILIEE IeAarornyeckoe oOpaszoBanue, Jumiom o npodeccHoHanbHOR
MIEPETIOATOTOBKE C MPEOCTaBICHNEM TpaBa Ha BeJleHHE POECCHOHAITBHOM
Kannuxars nestenbHocTd ¢ cepe «Cormosorusy, JumioMm o HpO(i)eCCI/IOHaHI)HOIEI
sKerepTa NEePEnoAroTOBKE ¢ MPEJOCTaBICHUEM IPaBa Ha BeAeHUE NpodeccHoHanIbHON

JEeSATETBHOCTH Kak «CrienuanucT-3KCepT 1o HAIpaBJICHHIO
«IIpodeccronanbHas U OOIIECTBEHHAs dKcnepTusa B chepe o0pa3oBaHUsm»,
CTaX paboThI B KayecTBe dKcnepta 21 rox



mailto:mail@resurs-online.ru

IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

COAEPXAHUE
BBEJIIEHHE...........ccoooiiiiiiiiiit e s b e e n e b e s a e sae e nesr e saeene s 5
1. TIporpamma npoBefeHUsI HE3ABUCUMON OLEHKH KAYECTBA ....c..eeuverrerreerenneeeerresseensessessessesseessesseeeenne 9
1.1,  MeTOMOTOTHUECKHMI PABMEIL.....ccueeeteeiteentieruieruterteeteesseesstesseesueesteeaseesseesseesusesasesnseesseesseesseessesnsesssaens 9
1.2, METOIMYECKHMIA PABMEI....ccueeiteeirrerrrerreesteeseesseeseesssessseesseesseessesssessssesssesssesssesssesssessssssssesssesssesseessees 12

2. 3HadveHus MoKa3aTejell, XapaKTePHU3YIOIIHUX 00I[He KPUTEPHH OIIEHKH KaYyeCTBA YCI0BHU
OKA3aHMS YCJIYT OPraHU3ALMAMHM COUUATBHOM CRCPDBL.....coovviiiiiiiiiiiiiieiiiceee e 18

2.1. Pe3yabTaThl pacueToB MoKa3areeii o Kpurepuio «OTKPHITOCTH U JOCTYNHOCTH HHOpMaLUH
00 OPTAHMBALME KYJIBTYPBD ...ceeuttiitiiiniiierrteiiieeesseesaseeessteesseesssseesreesaseeessessasesessseesasesesssessaseessseeesareessseees 18

2.1.1. PeliTHHT opraHu3zanuii N0 KPUTEPHUIO OLIEHKH KauecTBA «OTKPHITOCTH U I0CTYNHOCTH
HHGPOPMALMHU 00 OPTAHM3ALMU KYJIBTYPBD) ... ovtiiitiiitiieiireerieeerreesreessreeesreessseeessseesaresessseesoreessneeessseessseess 28

2.1.2. BbiBo/bI H peKOMeHAANMH 110 OLleHKe OTKPBITOCTH U A0CTYIIHOCTH MH(pOpManuu 00
OPTAHUBALMHE KYJTIBTYPDBI...cceiiitiiiiiiiiieiiiitteeiittteesiretessaratesssrateesabaeeesabaeeesabaeeesasaeeesasreeessanbeeessnreeessnres 29

2.2. Pe3yabTaThl pacueToB nmoka3ateJsieil mo kpurepuio «KomgopTHOCTD Yea10BHii mpeaocTaBIeHU
yeayr»30

2.2.1. PeliTunr opranu3anuii no Kputepuio oneHku kayecrsa «KompoprHocts yciaoBmii

MPETOCTABIIECHHI YCILYID) ..eoiiiiiiiiuiiiiiiiieiiiiiitiiiieie e e e sttt e s e s s b e et e e e e e e s e bbb b b e e e e e s s s s s b bbb e eeeee s s s abbbbaeeeeeesssnnans 32
2.2.2. BbIBOABI M pEKOMEHAALUM 110 OLIEHKEe KOM(OPTHOCTH NPEIOCTABICHUA YCIYT ...ooevnneennennnn. 33
2.3.  Pe3yuabTaTbl pacueToB MoKa3arteiieii 1o KpuTepuio «JocTynHocTh yCJIyr 15 MHBAJUIAOB .....34

2.3.1. PeilTuHr opranu3anuii 1o KPUTEPUIO OLIEHKH KadecTBa «/JocTynmHOCTD yeJayr /s
00520 7 00 (1) + 3> S 37

2.3.2. BbIBOABI H peKOMEHIAMH N0 OLIEHKE TOCTYMHOCTH YCIYT IS HHBATUAOB .......coouvvrneeeneeaneeens 38

2.4.  Pe3yabTaThl pacueToB MoKa3arelieii o KpuTepuio «Jo0poskenaTelbHOCT, BEXKJIHMBOCTD
PAOOTHHMKOB OPTAHMBAIIMEDY ......ceuveeeureeernteesreeaseeesseesaseeessseesaseeessseessesaasesesasessaseessnseesasesessessaseesseeesareessseees 39

24.1. PeliTHHT opranu3anuii o KPUTEPHIO OLIEHKH KauecTBa «/00poskeaTeIbHOCTD,
BEXKJIHBOCTD PAOOTHHKOB OPTAHMBALIMED ......ocvvereieutetiasensessensesessestesessessessessessessessestesessessessessesensenseneesene 43

24.2. BbIBOABI 1 peKOMEHTANMH N0 OLIEHKE T00POKeTaTeTbHOCTH U BEXKIUBOCTH PA0OTHHKOB
OPTAHMBALIMM ....ceoeeiiiiinnirtieteetseiaiaretteteesssaaasraateeeessasaasra s et eeessaaaassraateeeessasaassbasaeeeesssasssbeateeeesssasnsreaaneaesssanannne 44

2.5. Pe3yabTaThbl pacueToB Moka3aTteieii 10 KPUTEPUIO <Y 1OBJETBOPEHHOCTH YCJI0BUSIMH
OKABAHMSI YCILYID) coiiiuiiiiiiiteetieiiiitrtteteessesaisraateeeessesaaanraa et e eesssaaaasb e s aeeeesssasss b e b aeeeesssasansbeateeeesssasnnbeseeeaesssannnne 45

2.5.1. PeliTHHT opraHu3anuii Mo KPUTEPHIO OLICHKH Ka4yecTBA «Y A0BJIETBOPEHHOCTh YCJIOBHSAIMHU
OKABAHMSA YCILYID coiiiiiiiiiiiireetieniiitrtteeeessesaasraateeeessesaassraaeeeeeesaaaaasb e s teeeesssaass b e b aeeeesssasnsbesteeeesssasnsbesaeeaesssannnne 48

2.5.2. BbIBOABI M peKOMEHAAIUM MO OLlEHKE YI0BJIETBOPEHHOCTH YCJIOBUSIMU OKA3AHMUS YCIYT .....49

3. 3HavyeHHe U aHAIU3 HCCIIETyeMBbIX KPUTEPHEB HE3aBHCHMOI OLIEHKH Ka4ecTBa YCJI0BUIl OKa3aHHs
YCJIYI OPTraHU3alUsIMU, OCYIIECTBJISIOLIUMHI YCIYTH B cepe KyJIbTYpPbl, PACIOJI0KEHHBIMH HA
TEePPUTOPUH ANTAHACEHKOBCKOT0 PaiioHa CTABPOMOIBCKOTO KPAS ....coveeieinrerureereereenreenseeseeseeeneenneens 50

3.1.  OcCHOBHBIE HEAOCTATKHU B YCJIOBHSAX OKA3aHUS YCJAYT OPraHU3ANUSIMH, OCYIIECTBISIOMMMH
AesSITeIbHOCTD B c(pepe KYJIbTYPbl, PACNOJI0KEHHBIMH HA TEPPUTOPUU ANIAHACEHKOBCKOI0 paiioHa
CTABPOIOIBCKOTO KPAS ....eeeviieuieerteeenuteesueeesiteesiseesssseessseesssessssseesssesssssessssesssssessssesssseeesssessssessssessssassssees 51

3.2. BbIBOABI U peKOMEHIAIMY MO YJIYYIIEHUIO KA4eCcTBa YCI0BHIl OKA3aHUS YCIYT
OpraHu3anUsIMH, OCYLIECTBISIONIUMH JAeSITEILHOCTD B CEPE KYTBTYPDBL.....cceeveeuieierieeienienieenienieeeenne 52



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

3.3. TpenJio:keHus: U MOKeJAHUS MO YJIYUIIEHUI0 KAa4eCTBA YCJIOBHI OKa3aHUsl yCIyT
OpraHu3anusiMH, OCYUIeCTBISIONIUMH JIeSITeJILHOCTh B cepe KyJIbTypbl, PAcIo0:KeHHBIMH HA
TePPUTOPUH ANIAHACEHKOBCKOTO PAiiOHA CTABPOTOIBCKOTO KPAM .. .o.veeeeerieeeerereeeeenteeerensesneesseseessensens 54

HPUJIOKEHMUE A. Ilepedyenb opranu3aumii KyJbTYpPbl, B OTHOILIEHUH KOTOPbIX IPOBOAUTHCS
He3aBHCHMAs OLEHKA KAa4ecTBA YCJIOBHH OKa3aHUS YCIYT B 2020 TOMY .....ooovvvrniiriieiieiieieececceeceeene 58

HPUJIOKEHUE b. Coanblii 6;1aHK moKa3aTeieil © HHAUKATOPOB A/ OLIEHKH KayecTBa yCJIOBU
OCYLIEeCTBJICHUS JeSITeJIbHOCTH OPraHU3alUAMH, OCYLIeCTBIAIOIIMMH JeATeIbLHOCTh B cdepe
0 A % 14 ) 3 RN 59

HPUJIOKEHUE B. Exunslii nopsiiok pacuera nokasarteieii, XapaKkTepu3yloImux o01ne KpUTepuu
OLICHKH Ka4eCcTBA yCJIOBMI OKa3aHMS YCJIYI OPraHM3alMsaAMM B cepe KyJbTYpPbl, OXPaHbI 310POBbS,
00pa3oBaHMsl, COUATBHOI0 00CTY:KMBAaHHUS U (peepPATHLHBIMHI YUPEKIeHUAMU MeTUKO-COIUATbHOI
) 10 1 [ 13 N 13 3 (OO PPPPPPPPTNY 66

NPUJIOKEHUE I'. baank aHajiu3a cOOTBETCTBUS HH(POPMAIIUU O 1eATETbHOCTH OPraHu3aIum,
pa3MenieHHOH HA MHGOPMAIMOHHBIX CTEHIaX B MOMeILEHNU OPraHU3aI[UH, ee CO/IeP:KAHHI0 U
nopsiaxy (popme) pasmenenus, ycCTAHOBJIEHHBIM HOPMATUBHBIMH NMPABOBBIMH aKTaMHM (apaMeTp

HPUJIOKEHUE J1. barank ananu3a cooTBeTCTBUS HH(OPMALHHM O 1eSITeIbHOCTH OPraHU3aIH,
Pa3MeleHHOH Ha 0L aIbHOM caliTe OpraHu3anuy B MHPOPMALMOHHO-TE1eKOMMYHHKALMOHHOM
ceTn «IHTEepHeT» (Tasee - caiiT), ee coAePKAHNIO U MOPAAKY (popMe) pa3MeleHNs, YCTAHOBJIEHHBIM
HOPMATHBHBLIMU NPABOBBIMH aKTAMM (HAPAMETP 1.1.2) ..o 74

HPUJIOKEHUE E. baank ananu3a Ha1u4us Ha opUIATBHOM caiiTe opranusanuu (y4peskaeHus )
HH(OPMALIMH 0 TUCTAHIMOHHBIX CIIOCO0aX 00PATHOM CBA3M M B3aMMOEHCTBHSA C MOJy4YaTeIsIMH
yeayr 4 uX GyHKuuoHMpoBaHue (MAPAMETP 1.2.1) ..oooiiiiiiiiiiiee e e e 81

HPUJIOKEHMUE K. biaaHk aHa/In3a HAJMYHA B OPraHU3aluu KOMQOPTHLIX yCJI0BUH 11
npeaocTaBJIeHUusT YCIYT (MAPAMETP 2.1.1) oo e s 82

HPUJIOKEHHUE 3. brank anaan3a 000pya10BaHMs TEPPUTOPUM, IPUJIEralolel K 31aHUAM
OpPraHM3alMy, U MOMEILIEeHUH ¢ Y4eTOM JOCTYIIHOCTH AJis1 MHBAIMA0B (mapamerp 3.1.1) ..., 83

HPUIOKEHUE WU. Brank aHaau3a HATUYUS B OPTaHU3AIUM YCJIOBUI 10CTYIHOCTH, MO3BOJSIIOLINX
HHBAJIHAAM M0JIy4aTh YCJIYrd HapaBHe ¢ APYrUMH (MapaMeTP 3.2.1) oo 84

HPUWIOKEHHUE K. bjank aHKeThI /151 NPOBeeHNs ONIPOCA PeCNOHAEHTOB — MoJy4aTeseii ycayr ..85

INPUJIOKEHHUE JI. Biiank aHKeTBI VI NPOBEJACHUSI OHJIAIH 0IIPOCA PECIOHICHTOB — MoJIy4YaTese

2.1 2 OO PP PPPPPPPPPO 87
HPUJIOKEHUE M. PeecTp cCBHITIOK /151 OHJIANH AHKETHPOBAHMA ......corveereenrerrenreereenreenseeseeeeeenseens 89
ITPUJIOKEHUE H. PesynbTaTrhl pac4eToB 110 MOKa3aTeIsIM B padpe3e YYPEKICHHN .............. OwwnbKa!

3aKknagkKa He on peaeneHa.

INPUJIOKEHHUE O. KotnyecTBeHHbIE pe3yJibTAThl HE3aBHCHMOI OLICHKH Ka4eCTBA 0KAa3aHUSA yCJIyr
OPTaHN3alMsAMHU KYJIbTYPbl ANIAHACEHKOBCKOT0 paiiona CTaBponoJbCcKoro Kpas (MaccHB)................ 90

HPUJIOKEHUE I1. DIeKTPOHHAS BEPCHSI OTUETA ....cuvenveenreeieenieeneeeteesteesseesseessesreesseesseessessnessnseenseens 92



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYIIECTBISIONUMHU JEATEIBHOCT, B 00JACTH KYyJNbTYpPbI, PACIOJIOKCHHBIMU Ha
TEPPUTOPUH ATIAHACEHKOBCKOI0 paiioHa CTaBponoJibCKOro Kpas.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHUs yCIyr OpraHu3auusiMu B cepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOIIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOLIEH HWH(GOpMAlMd Ha OCHOBE
o01Ie10CTynHOM MHGOPMAIIUU U yIydllleHHe WH(HOPMUPOBAHHOCTH MOTPEOHUTENEH 0
KauecTBe paboThl opraHu3aluil KyibTypbl. HopMaTuBHO-MeTOAOI0THUECKON Oa30i
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyrI OpraHu3aiusMu B cdepe KyJIbTypbl (MOHUTOPUHTIA) IO

IIOKAa3aTCIIsIM CTaJIN:

- 3axoH Poccutickoit deneparuu ot 9 okTsi0pst 1992 r. Ne 3612-1 «OcHOBBI
3akoHoJaTenbcTBa Poccuiickoit @enepaunu o Kyinbtype» (B pen. denepanbHOro
3akoHa Ne 193-D3 ot 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 IIpesunenta Poccniickoit @enepanuu ot 7 mag 2012 r. Ne 597 «O
MEpONPUATHAX 10 PeATH3alNK TOCYyAAPCTBEHHON COLMATIbHON MTOJTUTUKHY,

- Vka3 [lpesunenra Poccuiickoit @enepanuu ot 14.11.2017 Ne 548 «O6
o1ieHKe d(PPEKTUBHOCTU IEATEIBHOCTH OPTraHOB UCTIOTHUTEIBHON BIACTH CyOBEKTOB
Poccuiickont @eneparumy;

- VYka3 Ilpesunenta Poccutickoit @eaepammu ot 09.05.2018 Ne 212 «O
BHECEHWM W3MEHEHMS B TIepeyYeHb IMoKa3aTesied sl OIEHKH 3(P(HEKTUBHOCTH
JEATEIbHOCTH OpPraHOB MECTHOTO CaMOYMpABJIEHUS TOPOJACKUX OKPYroB U
MYHHULMIIAIBHBIX PanlOHOB, YTBEpXKICHHBIM Yka3zom Ilpesunenta Poccuiickoi
®enepanuu ot 28 anpenst 2008 r. Ne 607,

- [TocranoBnenue IIpaBurensctBa Poccuiickoit @eaepanuu ot 17 anpens
2018 r. Ne 457 «O6 ytBepxkaeHun (HopMbl 00s3aTEILHOTO MyOJMYHOTO OTYETa
BBICIIIETO JIOJDKHOCTHOTO JiMia cyObekTta Poccuiickoit ®@enepanuu (pyKOBOAUTENS
BBICIIIETO MCIIOJTHUTEIILHOTO OpTraHa rocy1apCTBEHHOM BiacTu cyobekTa Poccuiickoii

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020
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denepanuu) o pe3yibTaTax HE3aBUCUMOM OLIEHKH Ka4eCTBA YCIOBUN OKa3aHUS YCIyT
OpraHu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHMs, COLUATBHOTO
OOCITyKMBaHUS, MPECTABISIEMOr0 B 3aKOHOJATENbHbIN (IIPeCTaBUTENbHbIN) OpraH
rocy/1apCTBEeHHOU BiacTu cyobekTa Poccuiickoit enepanuny;

- [Tocranosnenue [IpaBurensctBa Poccutickoit ®enepanuu ot 19.04.2018
Ne 472 «O06 ocy1iecTBIEHUN MEp T10 peanu3aliy rocy/1IapCTBEHHOM MOJUTUKY B cdepe
OLIeHKHU 3(D(PEKTUBHOCTHU JEATEILHOCTH OPraHOB UCHIOJHUTEIHLHOM BIACTH CyOBEKTOB
Poccniickonn ®enepanny M NPU3HAHUM YTPATUBIIMMHM CHIIYy HEKOTOPBIX aKTOB
[IpaButenscTBa Poccuiickon denepannny;

- [TocranoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepxkaeHun IlpaBun cbopa u 0000meHuss MHGOPMALMU O KAauecTBE YCIOBHMA
OKa3aHUs yCIyT OpraHu3alusiMu B chepe KyIbTypbl, OXpaHbl 3I0pOBbs, 00pa30BaHus,
COLIMAJILHOIO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLIMATIBbHON
HKCIIEPTU3BIY;

- ITocranoBnenue lIpaBurenscrBa Poccniickon @enepanuu ot 14 anpens
2018 1. Neo 452 «O BHeceHuum HU3MEHEHWl B mocTtaHoBieHue I[IpaBuTenscTBa
Poccuiickoit ®epepanuu ot 14 Hos6ps 2014 1. Ne 1203» (mocraHoBieHHE
[IpaButensctBa Poccuiickoit ®enepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YHOJHOMOYEHHOM (Pe/iepalibHOM OpraHe HUCIOJHUTEIbHOW BJIACTH, OINpPENESIoLIeM
cocTaB MH(pOpPMAIMM O pe3yJibTaTax HE3aBUCUMOM OILICHKM KadecTBa YCIIOBUMI
OCYUIECTBJICHUS o0Opa3oBarenbHON NeATEIbHOCTH OpraHu3alUsIMHU,
OCYUIECTBJISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCJIOBHI OKa3aHUs YCIyT
OpraHM3alMsIMH  KyJbTYpbl, COLMAJIBHOTO  OOCIY>KWBAaHUSA, MEIULIUHCKUMHU
OpraHu3alusIMH, QeepanbHbIMU YUPEKICHUIMU MEIUKO-COLUUANIBbHON SKCIIEPTHU3BL,
BKJItOYasl eliHble TpeOOBaHUS K TakOW MH(POpPMAIMH, U MOPSIOK €€ pa3MelIeHHs Ha
opuIManbHOM calTe I pasMelleHus HH(QOpManuMu O TOCYyJapCTBEHHBIX H
MYHUIUNATBHBIX YUYPEXKICHUSIX B MH(DOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH

«HTEpHETY);

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020
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- [Tocranosnenue [IpaBurensctBa Poccutickoit @enepanuu ot 16.08.2018
Ne 953 «O BHecenuu u3zMeHeHHi B moctaHoBieHue [IpaButensctBa Poccuiickoit
®eneparmu ot 17 nexadps 2012 r. No 1317,

- [ToctanoBnenne IlpaBurenscrBa Poccuiickoit @eaepaunn oT 26 U
2018 r. Ne 873 «O BHeceHMHM U3MEHEHUN B TUMOBYIO (GOpMY TPYIOBOTO JI0TOBOpa C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHUIIMIIATBLHOTO) YUPEKICHUS;

- [Ipukaza MuHucTepcTBa TpyJa U ColUaIbHOM 3amuThl PO ot 31 mas
2018 Ne 3441 «OO0 yTBepXIE€HHH €IMHOIO TOpsAJKAa pacuera I[oKa3aTesei,
XapaKTEPU3YIOUIMX OOIIHE KPUTEPUU OLICHKM KayecTBa YCIIOBUW OKa3aHUS YCIyT
OpraHu3alysMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00Pa30BaHUsI, COLMAIBHOIO
00CITyKUBAHUS»;

- [Ipukaz Muntpyaa Poccun Ne 675 ot 30 oxtabps 2018 «O6
YTBEP)KJICHUH METOJMKHU BBISBIICHUST U OOOOIEHHS MHEHHUS TPakKJIaH O KadyecTBe
YCJIOBHM OKa3aHWs yCIyr OpraHu3alusiMud B cepe KylbTypbl, OXpaHbl 30POBbS,
o0pa30BaHusl, COLUATBHOTO 0OCITYKUBAHUS;

- [Ipukaz Mundpuna Poccum ot 7 mas 2019 r. Ne 66 «O cocrase
uHpopMaluu O  pe3ysibTarax HE3aBUCUMOM  OIEHKM KauecTBa  YCJIOBHM
OCYLIECTBJICHUS o0Opa3oBaTesIbHOM NEATEIIbHOCTH OpraHu3alUsIMU,
OCYIIECTBISIOIMMU 00pa30BaTENIbHYIO JI€ATEIbHOCTh, YCIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYyJbTYpbl, COLMAIBHOIO  OOCHY>XKMBaHUS, MEIULMHCKUMU
opraHu3anusMu, (eaepabHbIMU YUPEXKICHUSIMH MEIUKO-COIMAIBHON SKCIEPTHU3BI,
pa3MemaeMol Ha oOQUIMaNIbHOM caiiTe Juisl pa3MmelleHus uHdopMmaluu o
rOCYJapCTBEHHBIX W  MYHHUIUMAIBHBIX  YUPEKACHUSIX B  HH(POpMaAIMOHHO-
TEJICKOMMYHUKAIIMOHHOMN ceTu «HTepHeT», BKIOYas equHbie TPeOOBaHUS K TaKOM
uH(bOpMaIUK, ¥ IOPSJIKE €€ pa3MeIeHus, a TAK)Ke TPeOOBAHUAX K KAYECTBY, YI0OCTBY
Y IPOCTOTE MOUCKA YKa3aHHON UH(OpMALII).

OTtpacieBast HopmMaTuBHas 0a3a:
- [Tpuka3z Munkynstypsl Poccun ot 27.04.2018 Ne 599 «OG6 yTBepxneHun

noKaszaTesield, XapakTEepU3yIOUX OOUIMe KPUTEPUH OIEHKHM KadecTBa YCIJIOBHM
OKa3aHMsI yCIIyT OpraHu3alusIMH KyJbTYphl (anee — npukaz MuHKyJIbTypbl PO No

599),
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- [Tpukaz Munkynetypsl Poccun ot 20 despans 2015 r. Ne 277 «O06
YTBEP)KIICHUH TPeOOBaHUM K cojaep:kaHUIO U GopMme HH(POpMAIUU O AEATEIHHOCTU
OpraHu3alii KyJbTYphl, pa3MellaeMod Ha OQHIMAIbHBIX CalTaXx OpraHu3aIui
KyJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABIICHHUS, OPTaHOB TOCYJapCTBEHHOM BiacTu
cyobektoB Poccuiickoit deneparnuu, YMoJIHOMOYEHHOTO (QenepalbHOro OpraHa

WCITOJIHUTENIbHOMN BIIAacTH B ceTH «MHTepHeT» (nanee — npuka3 MuHKyIbTypsl PO No

277).
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1. IIporpamma npoBeeHus HE3AaBUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B IIeJISIX IPeJ0CTABJICHNS TPAaXKAaHAM HH(OPMALMHU O KAUECTBE YCIOBUN OKa3aHUS
yCIIyT OpraHu3aiusIMu B cdepe KyJIbTyphl, a TAKXKE B IIEJIX MOBBIIICHNS KaueCTBa UX
NeSTEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/1a4uM:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyIbTypbl B COOTBETCTBHHU C IMEPEYHEM OOIIMX KPHUTEPUEB HE3ABUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIIOBUM OKa3aHUs yCIyT OpraHu3alusMU KyJbTYphl', a TakkKe OTpaciieBbIMU
NEpPEeyHsIMU TOKa3aTesel, XapaKTepU3yIoUMX 0Olue KPUTEPUU OLIEHKH KauyecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCTIOTHUTENIbHOM BIIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTHHTOB OpraHU3aIfil, OKa3bIBAIOIIUX YCIYTH B chepe KyIbTypHI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3blBalOUIME YCIyru B cdepe
KYJIBTYpBI AIIAaHACEHKOBCKOI0 paiioHa CTaBponoJibcKoro Kpas,
ocyiectBistonue aeatenbHocTh B 2020 roay (IIpuinoxenue A)

IIpenmer nccnenoBaHusl — HE3aBUCHMAs OLIEHKA KaueCTBa YCIOBUN OKa3aHUs
yCIyI  OpPraHu3alMsMM,  OKa3bplBAIOIIMMHU  YCIYTM B cdepe  KyJIbTyphl
ANaHACEHKOBCKOro paiioHa CTaBpomoJibCKOro Kpas.

Cpoxu BbeimosHeHus oueHouHbix npoueayp ¢ 05.08.2020 r. mo 30.09.2020 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

OT4yeTHBIN

Coaep:xanue Cpokn
Acp p MaTepHaJl

1 3Tan (MOATrOTOBUTEIbHbIH)

HeHre (JIOTIOJTHEHHE) TTOKa3aTesie KayecTBa paboThI
W3aIiii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTYpHL.

Crpyktypa
NeJeHre METOJOB M KaHajioB cOopa HH(OpMaluH,

HHOCTEN MX MCIIOIb30BAHUSA C YYETOM CHELU(PUKA AHIMTHICCKOTO

IBHOCTH Opranuzaunuii. OnpeneneHue MOAXOM0B K oTHeTa,

OCHHMIO PEHTMHIOB OPraHM3alMid, MO pe3yJibTaTam CONCpIKAIIECTO
apaMeTphl

MCHUMOMN OLICHKH C YY€TOM CHEeLU(PUKH AATEIbHOCTU
3 OpraHM3alMii, OCOOEHHOCTEN  moJlydaTesen
UIbHBIX YCITYT.

OIICHKH, METO/IBI 1
KaHaJIbl coopa

uHpOpMaIuy,
TIOJIXOJIBI K
13 HOPMATUBHBIX TPABOBBIX aKTOB, PErYJIHPYIOIIUX
b pa > PeryTHpYIOIiX MOCTPOEHUIO
JIbHOCTh OPTaHHW3alMid COLMATBHON c(hepbl, MHECHHHA peHTHETOB
PTOB, TOJy4YaTesed yCIyr, HHTEPHET-UCTOYHHKOB C .
OpraHu3aIuii

0 COCTAaBJICHUSA MPCABAPUTCIIBHOTO IICPCUHA HpO6JIeM
3y4CHUA.

00TKa METOJIMK U HHCTPyMEHTapus cOopa MepBHYHON
pPMaLUKU 10 OTAEIbHBIM THUIIAM OpraHU3allii, B TOM

.
/.

a00TKa/yTOYHEHHE U COTJIACOBaHME aHKET ISl OTpoca S
IaTeJIel yCIyr O KayeCTBE YCJIOBUW OKAa3aHUS YCIyT S
IBAEMBIMU OPTaHU3ALUSIMHU C 3aKa3YNKOM; S [TpunoxxeHnus K
a3paboTKa  MHCTPYKUMH  NPOBEACHUS  OIpoca S AHAJIUTUYECKOMY
JaTeed yCIyr O KauyecTBE YCJIOBHW OKa3aHUS YCIIyr Oo OTHUETY,
IBAEMBIMU OpPTaHU3ALMSIMY; a coJieprKaIime
)MUPOBAaHUE WHTEPAKTUBHOM CCBHUIKM HAa HHTEPHET- OIIPOCHBIE JINCTBI
°, B TOM 4KCJe Ha OQUIMATILHOM caiiTe OlleHUBaeMOn (aHKeTBI) It
U3all1H; IIPOBEJCHUS
dbopMupoBanue nepeyHs UHTEPHET ONPOCOB
COB/O(UITHATBHBIX caiToB OLICHUBAEMBIX HoJTyyaTesen
W3AIAI; yCIIyT, OJTaHKH
abO0TKa/yTOUHEHHE U COIVIAaCOBaHME MoKas3aTene o JKCIIEPTOB,
JIBHOCTH OpraHu3alui, pa3MenieHHON Ha MHTEPAaKTUBHbIE
TOCTYIIHBIX UH(GOPMaIMOHHBIX CCBUIKH.

cax/mHGOPMAITMOHHBIX CTEHJIax MEPEYHIO
pMalM M TpeOOBaHUSAM K HEH, YCTaHOBJIEHHBIM
ATUBHBIMU NTPAaBOBBIMU aKTaMU € 3aKa34UKOM;
PMHUpOBaHUE BBIOOPKM Ui TPOBEICHHUS OIPOCOB
1aTesiel yciyT B cepe KyJIbTyphl.

0OTKa W COTJIACOBAHHME C 3aKa3uMKOM IJIaHa/TijIaHa-
IKa TIPOBEJACHHUS HE3aBHUCHUMOW KauyecTBa YCIOBUI [Tnan/mnan-rpaduk
HUA ycnyr OILICHNBACMbIMHU OpFaHI/ISaHI/IﬂMH
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OTYeTHBINI

Coaep:xanue Cpoxkn
aep p MaTepuan

2 3Tan (onepaTHBHO-NPOLEYPHBIH)

13  WHTEPHET  PecypcoB/Oo(QUIMATBHBIX  CANTOB

= Oruer 3kcnepra
IBa€MbIX OpPTraHU3aIUH

C PECIIOH/ICHTOB (aHKeTHpOBaHUE,
BHIOUPOBAHKE, OMPOC, UHTEPHET-OIPOC B TOM UYUCIIE
UIMATILHOM CaliTe OLIEHUBAEMOM OpraHu3aluu 1 T.1.)

AHKeTEI

1 00001IeHnEe TIEPBUYHBIX JTAHHBIX 00 OIICHMBAEMBIX

Oruer 3kcnepra
n3anuax (HabroaeHue)

¢ 10.08 mo 24.09.2020 r.

3 3Tan (pe3yJabTUPYIOLIHIi)

T  WHTErpaJbHOM  OLEHKM  KadecTBa  paboThI CBoaHbBIE CBENCHUS
u3auii M (QOPMUPOBAHME PEUTHHra, HMTOIOBBIX 0 pe3yJbTarax

[BOB  JAHHBIX, 3allOJIHEHHE OTYETHBIX  (QopM HE3aBHCUMOU

)CTaBJICHUS HHPOPMALIUU OLICHKH

AHanuTuyecKkuit
OTYET
(B meyaTHOM/
AIIEKTPOHHOM BHJIE

>MaTHU3allisl BBIABJICHHBIX TIPOOJIEM JIEeITEIbHOCTH
1BACMBbIX opraHmauHﬁ, BBIABJIICHUC
TOPUAIBHBIX U HMHBIX OCOOEHHOCTEH HCCIIEeTyEeMbIX
leTpOB NCATCIIBHOCTU OLICHUBACMBIX OpFaHI/I3aHI/I$IX,
3 JAMHAMUKH  HCCIEAyeMBIX  IapaMeTpoB H
aTelei

13 JIyYIIUX MPAKTUK (B pa3pe3e KaxJa0ro KpuTepus
MCHUMOM OLICHKH KaueCTBa yCIOBUN OKa3aHUs yCIyT) B
IBAEMbIX OpPraHHU3alUsAX, MOJYYMBIIMX II0 HMTOraM
MCHUMOM OLIEHKH KauecTBa BBICIINE OaIbl

CTaBJICHUE HOPMATUBHO YCTAHOBJIEHHBIX 3HAYEHUM
JAYCMBIX MapaMETpOB ACATCIBbHOCTH OLCHHUBACMBIX
W3aliii, C  BBIABIEHHBIMU  MpoOJeMaMHU U
AHUSIMU TTOJTy4YaTesIed yCIyr

mo 30.09.2020 r.

Ka COOTBCTCTBHA KaUCCTBA MMPOBCACHUA HE3aBUCHMOM
(M Ka4€CTBa YCJIOBI/Iﬁ OKa3aHHud yCIyI' HOpMAaTUBHBIM
BaHUAM

DIIpCTAlMd MOJTYYCHHBIX OaHHBIX II0 pE3yJibTaTaM
JOBAHUA KPUTCPUCB B OPraHU3alHAX; (bOpMHpOBaHHC
[HI'OB OIICHHUBACMbIX OpFaHI/ISaHI/Iﬁ 110 KJ1acTepam

00TKa MpPEUIOKEHUH MO yIy4IIeHUI0 KadecTBa
UM OKa3aHWs YCIYr Ui KaKJIOM OIEHWBAaeMOM
U3aLUU
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTEepPU3YIOUIMMHU OOIIMEe KPUTEPUU OICHKHU KauecTBa YCJIOBHM
OKa3aHUs YCIYT OPTaHU3alUAMU COLIMATBHON CEepHI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeld, XapaKTepHU3YyIOIIMEe  YIOBJIETBOPEHHOCTh  YCIOBHUSMU
OKa3aHUus yCIyT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM oOpraHu3aluu CoIUaibHOW cdepsl paspadbotan CBoaHBIA 0JaHK
noKasarejied M MHIANKATOPOB JJIsl OLIEHKU Ka4eCTBA YCJOBHH OCYIIECTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsiika pacuera MmokKaszaTese, XapakTepU3yIoMuX OO0Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0POBBS, OOpa30BaHMsS, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenuem IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHWsI YCIIyT OpPTaHu3aIusIiMU B cepe KyIbTyphl, OXpaHbl 37J0POBbs, 00pa30BaHMUS,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIECHUSIX YKa3aHHBIX OpTraHu3allnii;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HH(DOPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIUE:

— Haluue U (YHKIIMOHUPOBAHUE IUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAQHOBJICHUSI ~ YJIOBJICTBOPEHHOCTH TPa)KJaH yCJIOBUSIMM  OKa3aHUs  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM caiiTe OpraHu3alii COUUAIBHOU cephl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
JEATEIIbHOCTH B chepe KYJIbTYPhl, KOTOPBIE UCITOIb30BaHbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
HH(POPMAITMOHHO-TEJIEKOMMYHHUKAIMOHHOMN ceTu «ITHTepHeT»;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM — CcalTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc mosydaTesieldl yciayr € TOMOIINBIO METOJla aHKCTUPOBAHUS B
OpraHu3alHusIX;

5)  HaGmroneHue 3a KaueCTBOM YCJIOBUH OKa3aHUS YCIYT.

HNucTpyMeHTapuii IpoBeeHNsI OLEHKU Ka4eCTBA YCJAOBHH 0KA3aHUS YCJIYT

1)  HHcTpyMmeHTapuii aHajIM3a COOTBETCTBHS WH(POPMAIIMU O JCSTEIBHOCTH
OpraHu3alliy, pa3MEleHHON Ha MHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3allid, €€ COACPKAHUI0 W TOPAAKY (dopMe) pa3MelleHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEILHOCTH OpraHU3alluu,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKYy ((opme) pa3MelleHMs], YCTAHOBJICHHBIM HOPMAaTHUBHBIMU
IIPAaBOBBIMM aKTaMHu npenacrasieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMAIBHBIX CcalTax oOpraHu3aluud B
MH()OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTh «l/IHTepHET», €€ COIEpKAHHUIO U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a coOTBETCTBUS MH(GOpPMAalMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MelieHHONM Ha oQuUUaIbHBIX caifiTax OpraHu3alud B  HMHPOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHON ceTu «VHTepHeT», ee coAep)KaHuio U Hopsaaky (popme)
pa3MeIlEHNs, YCTAHOBJIEHHBIM HOPMAaTUBHBIMU MPAaBOBBIMH AaKTaMM IPEACTABIIEH B
[Tpunoxenun /i;

3) NucTpyMeHTapuii  aHanmu3a Haluuudg Ha  OQUIIMAIBLHOM  caifTe
opranuzanuu (y4pexaeHus) uaHpopMalmu O JAUCTAHIIMOHHBIX CHoco0ax oOpaTHOU

CBSI3U M B3aUMOJICUCTBUS C NMOJYyYaTEISIMU YCIYT U UX (PYHKITMOHUPOBaAHUE (TTapameTp

1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MoJIy4aTesIIMH YCIYT ¥ UX QyHKIIMOHUpOBaHUe npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3allMd KOM(OPTHBIX YCIOBUM, B KOTOPBIX
OCYUIECTBJISIETCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETalOUIel K 3AaHHUSAM
OpraHu3alliy, U MOMEUIEHUI ¢ Y4E€TOM JOCTYIHOCTH /I UHBAJIUAOB IIPEACTABIICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biiank aHanu3a HanM4Ks B OpraHr3alyy yCIOBUHM JOCTYITHOCTH, TO3BOJIIOLINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHHWS MHEHHS TMOJy4yaTelaed yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
WH()OPMAITMOHHO-TEJICKOMMYHUKAIMOHHON ceTn «MHTepHeT» Ha oduimaibsHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE obecriedeHrne MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTaTHCTHYECKOW 00padOoTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUI cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. He3zaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBiieHUs JdaHHbIMH (data management), ananmm3a npaHHeix (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus IP-ampeca, ¢ KOTOpPOro OCYHIIECTBISETCS BXOJlI B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCTIONB3YEMOTO IS IPOXOKICHUS aHKETHPOBAHMUS,

- (uKcalMio BpeMEHHM Haudaja MpOXO0XAeHUs aHkeTtupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECTIOHACHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa U counanbHoil 3ammTbl PO ot 30 okTsa6ps 2018 r.
No 6751 «O06 yTBepkaeHUU METOIMKY BBISABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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O0beM u mnapamerpbl BbBIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIOH/ICHTOB - YHCJIEHHOCTh MOJIydaTesiel yCIIyT, MOIeKaIUX OMPocCy.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (YHCIEHHOCTD MOTyYaTenen
YCIIYT, MOJIeKAITUX OMPOCY) sl BBISIBICHHUS MHEHHS TpaxkaaH (popmupyercs uis
KOKI0M  opranu3anuu  chepbl  KyJbTyphl  ANAHACEHKOBCKOI0  paiioHa
CTaBpomnoJibCKOro Kpasi B 3aBUCUMOCTH OT OOIIEH YHCIEHHOCTH MOJIyYaTeNeH yCiryT
B Ka)XJI0M OpraHu3alii B TEUEHUE KaJIEHAApHOro roja (zajee - 00beM reHepaabHOU
COBOKYMHOCTH), TMPEIIIECTBYIOIIEr0 TOAy MPOBEICHUS HE3aBUCUMOM OIEHKU

KadecTBa u cocrapuseT 1226 yenosex!. (Tabmuna 1.2)

Tabnuya 1.2 Konuuecmeo pecnoHOeHmos u3 wucia noayiamenei yciye,
NPUHABUUX YUACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCI08Ul OKA3AHUsl YCye
Opeanu3ayUAMU 8 chepe KYIbmypol

Ananacenxosckoeo pationa CmagponoibCko2o Kpas

6 2020 200y

Ne LXDIVE CRIND Joas KosanuecTBo
- HaunmeHoBaHMe OpraHu3alluu noJiyyareJsien
PECIIOHJICHTOB | PECIOHJAEHTOB

yeayr 3a 2019 r.

MYHULUTIAJIBHOE BIOPKETHOE
VUPEXJIEHUE KYJIbTYPhBI
"COLII/IAJIBHO—KYHLTYPHLIFI LHEHTP"
AITAHACEHKOBCKOI'O
MYHUIUITAJIBHOI'O PAVOHA
CTABPOIIOJIBCKOI'O KPA
MYHULIUTIAJIBHOE KA3EHHOE
VUYPEXJIEHUE KYJILTYPBI

2. "AITAHACEHKOBCKAA 4272 0,4 623
MEXIIOCEJIEHYECKAA IIEHTPAJIbHAA
BUBJIMOTEKA"

BCEI'O 1226

69777 0,4 603

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60ojiee 600 pecrioHISHTOB B OHON OpraHU3aIuN
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYITHOCTHh UH(pOPMALMHU 00 OPraHN3alUN KYJIbTYPbD»

Kputepuii 1 onenku xkagectBa « OTKPBITOCTh M JOCTYITHOCTH MH(OpMaIuu 00
OpraHU3allMU KYJIbTYPhD» MPEJICTABICH TPeMS MOKA3aTeJIsIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OpPTaHU3AIUH,
pa3MelIeHHON Ha OOIIEOCTYITHBIX HHPOPMAIIMOHHBIX PECYpPCax, €€ COJECPKAHUIO U
nopsinky (dbopme) pas3MelieHus, YCTaHOBJIECHHBIM HOPMATHBHBIMUA TPABOBBIMH
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukartop 1.1.1 «CooTBeTcTBHE HH(POPMALIMY O I€SITEIHLHOCTH OpraHU3aIliH,
pa3MenieHHONM Ha HWHQPOPMAIIMOHHBIX CTEHJAaX B TMOMEIICHUU OpraHU3alllM, €€
CoJlepKaHuI0 U TOpsaKy (opme) pa3menieHus, YCTaHOBJICHHBIM HOPMAaTUBHBIMU
MPAaBOBBIMM aKTaMK» TMPEJCTABICH MIECTHAAUATHIO TMO3UIUAMHN OLEHUBAHUS
(ITpunoxenwue I'). Ouenka unaukaropa 1.1.1 npencrapnena B Tadbnuie 2.1

Nupukarop 1.1.2 «CootBeTcTBUE HHPOPMAIIUU O AESITEILHOCTH OPTaHU3AIUH,
pa3MelIeHHOM Ha O(QUUUAIBbHOM CalWTe€ OpraHu3alud B  HH(POPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(bopme) pa3MeleHUsl, YCTAaHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMH aKTaMM
npeactaBieH copoka mno3unusimMu  ouenuBanusa ([Ipuwnoxenue J[). Onenka

uHaukaTopa 1.1.2 nmpencrapieHa B Tadnuie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEeHUU OPSAHUZAYUU, ee COOePIUCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OHeHKa MO3NINHN HHIUKATOpA
111
Ne
HanMeHoBaHMe OpraHu3anumu .
n/n dlalols|oleln|alo|glaly|a|s|alg] &
A H || Hd |l HdlHdHd ]G9S S| S | alalalalal =
S| d |G| d g d|d| 9SG |S|S|S]|S|alal &
—i - —i —i - —i — — —i il _F _F il il — — l:
MYHULUITAJILHOE BIOJDKETHOE YUPEXIEHUE
KYJIbTYPbI "COLIUAJLHO-KYJIbTYPHBII LIEHTP"
! | AMAHACEHKOBCKOTO MY HULMITAJIBHOTO S T N L O
PAMIOHA CTABPOIIOJILCKOTO KPASI
MYHUILUITAJIBHOE KA3EHHOE YUPEXIEHUE
KYJIbTYPbI "ATTAHACEHKOBCKASI
2| MEXTIOCEJIEHUECKASI [TEHTPAJTbHASI S T e R B Bl B T
BUBJIMOTEKA"
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Tabauya 2.2 Oyenka unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCMU 0P2aHU3AYUU, Pa3mMeujeHHOl Ha
ouyuanrbHoM caiime opeanu3ayul 8 UHHOPMAYUOHHO-MereKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsokKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Ne n/n H03n1211;1516 ;)JIII;::)B?IHHS[ 1 2
1.1.2.1. | ITomHOE HAaUMEHOBAHHUE OPTaHU3ALNHU KYJIBTYPBI + +
1.1.2.2. | CokpalieHHOe HANMEHOBAaHUE OPTraHU3AIUH KYIbTYPHI + +
1.1.2.3. | Nudopmanus 0 MecTe HAXOXKICHUS OPraHU3alUH KyJIbTYPHI U ¢ (puiInanoB (Ipu HATUIUH) + +
1.1.2.4. | Cxema mpoe3na + +
1.1.2.5. | [TouroBslii anpec + +
1.1.2.6. | Uudopmanus o gaTe co3aHus OPTaHU3AMNUN KYIbTYPbI + +
1.1.2.7. | Ceenenus o0 yupeautese (yUpeauTeIsx) + +
1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? + -
1.1.2.9. | CBuueTensCTBO O rOCYIapPCTBEHHON PErHCTPAIH + -
1.1.2.10. | Pemenne yupeanuTens 0 CO3aHUU OPraHNU3aIlH KYJIbTYPbI + -

2TOCT P 7.0.8-2013 "Cucrema cTaniapToB 1o WHGpOpMayH, GUOITMOTEYHOMY M U3/IATENILCKOMY JIeiy. JIeNonpon3BOICTBO U apXUBHOE JI€N0. TepMuHBI U onpesieeHus” (YTB. IPUKa3oM
denepanbHOro areHTCTBa M0 TEXHUYECKOMY PETYIMpOBaHUIo U MeTposorun ot 17 oktsiopst 2013 r. N 1185-cT)
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To3uuust oueHUBaHUsI
Ne i/mn ! ! 1 2
(B 0as1aX)

1.1.2.11. | PemieHue yupeauTens 0 HA3HAYCHUHN PYKOBOJIUTEINS OPraHU3aIUU KYJIbTYPbI + -
1.1.2.12. | Konuu moj10keHuil 0 (puiiManax u npeacTaBUTeIbCTBAX - -
1.1.2.13. | Uadopmarus o CTPyKType OpraHu3aIlui KyJIbTYPhl + +
1.1.2.14. | Pexxum, rpaguk paboThI - +
1.1.2.15. | KoHTakTHbIC TeneOHBI + +
1.1.2.16. | Anpeca 3JeKTpOHHOHN OYTHI + +
1.1.2.17. | ®amunum, iMeHa, OTYECTBA, JODKHOCTH PYKOBOIAIIETO COCTaBa OPTaHU3AINN KyIIbTYPBI + +
11218 damunuu, IMeHa, OTYECTBA, JOJHKHOCTH PYKOBOJSIIETO COCTaBa CTPYKTYPHBIX OApa3AeICHUN 1 +

T dmnmanos (TIpy UX HATHYHUH)
1.1.2.19. | CezneHus o BUaX NPEIOCTABISIEMBIX YCIYT + -
1.1.2.20. | Ilepedyenp oka3bIBaeMbIX YCIYT Ha OSCIIATHONH OCHOBE - -
1.1.2.21. | IlepeyeHp OKa3bIBAEMBIX IUIATHBIX YCIIYT, IEHBI (TapUQBI) HA YCIyTH + -
11222 Kormuu HOpMaTHBHBIX NPABOBBIX aKTOB, YCTAaHABIMBAIOIINX IIEHBI (Tapru(bl) HA YCIIyTH KOO IOPSIOK

7T | MX yCTaHOBIEHUS

Konwus rurana ¢puHAHCOBO-XO03SHCTBEHHOM ESTEIHPHOCTH OPraHU3aIluK KYJIbTYPbI, yTBEPKICHHOTO B
1.1.2.23. | ycraHOBIEHHOM 3aKOHOIaTeNLCTBOM Poccuiickoit denepariuu mopsiike, Wi OFKETHONH CMETHI + -
(madopManms 00 00BEME IPETOCTABISIEMBIX YCIIYT)
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IMo3nuus oneHnBaHHUA
Ne n/n HH oft 1 2
(B 0as1aX)
Konuu ot4yeros 1o (puHAHCOBO-XO3SHCTBEHHON AEATEIIbHOCTH OPraHU3alMK KyJIbTYPbl, yTBEPKACHHOTO
1.1.2.24. | B ycTaHOBIEHHOM 3aKOHOJIATENLCTBOM Poccuiickoit denepaliiiu NopsIKe, UM OFOIKETHOW CMETHI + -
(nadopmanus 06 06beMe IPEAOCTABISIEMBIX YCIYT)
11225 HNudopmarust 0 MaTepHaIbHO-TEXHUIECKOM 00€CTIeYeHUH MPEIOCTaBICHUs YCIIyT OpraHu3anueit + +
T | KyAbTYpH
HNudopmarus 0 MaTepHaabHO-TEXHUIECKOM 00€CTIeYeHUH MPEOCTAaBICHUS YCIIyT OpraHu3anueit
1.1.2.26. | KynbTypbl, TPUCITOCOOIEHHBIMY JIJISl KCITOJIF30BAHUS HHBATUIAMH U JINTIAMH C OTPAaHUTICHHBIMHI - -
BO3MOXXHOCTSIMH 3/10POBbSI
11227 Konuu nuneH3uii Ha ocymecTBICHNE ASSTEIbHOCTH, [TOIeKAIIEH THLIECH3UPOBAHUIO B COOTBETCTBUH C
T | 3akonogaTenbeTBoM Poccuiickoit deneparinu
1.1.2.28. | Uadopmartiust 0 TocyJapCTBEHHOM (MYHHUIIHITATLHOM) 32/IaHUU - -
11229 OtueT o pe3yibTaTax AesTeIbHOCTH YUPEKICHUS (MHPOPMAIHS O BBITIOIHEHHH TOCYIapCTBEHHOTO
T | (MyHHIMTIANIBHOTO) 3a7aHKsA)
1.1.2.30. | Uadopmarusi 0 KOHTPOIHHBIX MEPOIIPHUATHSAX U UX PE3YIIbTATAX 32 OTYCTHBIA (PMHAHCOBBINA TO - -
1.1.2.31. | Uadopmarus o pe3ynbraTax ASSITEILHOCTH B 00 UCTIONH30BAHUN UMYIIIECTBA + -
1.1.2.32. | Uadopmanus o IaHHPyEeMbIX MEPONIPUATHSIX (AHOHCHI, aUIIH, aKIFH), HOBOCTH, COOBITHUS + +
1.1.2.33. | IlpaBuia moceuieHus: OpraHu3aum + -
11234 PesynbTaThl HE3aBUCHMOM OLIEHKH KauyecTBa OKAa3aHUs YCIYT OPraHU3alUsIMU KyJIbTYPbI, a TAKXKe +
T | mpemiokeHns 00 yIyUIIeHUH Ka4eCcTBa UX JAeATeIbHOCTH
1.1.2.35. | Ilnan o ynmy4iIeHHIO KadecTBa paboThl OpraHu3ayuu + -
11236 WNudopmanus, pazMelieHne U oy OIMKOBaHNE KOTOPOH SIBIISTIOTCS 00513aTEIbHBIMEA B COOTBETCTBUH C +
T | 3akonomatenbeTBOM Poccmiickoit denepanyu - nHpopMaus B cpepe mpoTUBOACHCTBUS KOPPYIILIUU
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ITo3unust oneHNBAHUS

SR (B 0as1aX)

I/IH(l)OpMaHI/I}l, pa3sMCIICHUE U OHy6J'II/IKOBaHI/Ie KOTOpOI‘/'I SIBJISIEFOTCST 00SI3aTE€NIEHBIMA B COOTBETCTBHH C

1.1.2.37. L
3aKO0HOAATENhCTBOM Poccuiickoit @enepannu — nHbopMarus B chepe oXpaHsl Tpyaa

HNudopmanus, pa3MenieHre U omyOINKOBaHAE KOTOPOH SIBIISTIOTCS 0053aTETbHBIMH B COOTBETCTBUU C
1.1.2.38. | 3akoHomaTenscTBOM Poccutiickoii deneparinu — nHGOpMAIHS O peain3aliy TpeOOBaHUH K 3allUTe - -
MIEPCOHATBLHBIX JTAHHBIX

11.2.39 HNudopmarus, pa3MelieHre 1 ony0JIMKOBaHUE KOTOPOM SIBJISIOTCS 0053aTEIbHBIME B COOTBETCTBHH C
T | sakoHOAarenbeTBOM Poccuiickoit @enepanyin — nHGOpMaIUs 0 IPOTHBOACHCTBUN TEPPOPUIMY

Wudopmarnust, pa3MerieHue u ony0IMKOBaHUE KOTOPOH SBISIOTCS 0053aTEIbHBIMA B COOTBETCTBUU C
1.1.2.40. | 3akonomatenscTBoM Poccuiickoii deaepannu — uHbopManus 00 yCIOBUSX JOCTYIHOCTH OpPTraHU3aluH - -
JUISL MHBAJIMJIOB ¥ JIAI] C OTPAHNYCHHBIMH BO3MOKHOCTSIMH 310POBBS

B Gajuiax 70 35

Onenka uaaukartopa 1.1.2

28 14
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3naucnue Ioka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSKOM pacyeTra MoKa3aTelel, XapakTepHU3YIOIIUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJOBHI OKa3aHMsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHb
3I0pOBbsi, O00pa30BaHUs, COLMAIBLHOTO OOCTYXKMBaHHS U  (delepaTbHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3bI (nanee - Enqunblil mopsaok pacuera
nokasateneii) * (Ipunoxenue B)

B pe3ynbrate MNpOBEACHHOTO aHajdu3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS
IMoka3arens 1.1, npencraBiaeHHble B Ta0nuie 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3AYUL, PA3SMEWeHHOU Ha 001ed0CMYNHbIX UHGOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrbmamul opeanuzayuu onepamopa)

Onenka
Ne HHANKATOPOB 3Havenue
/i HanveHoBaHne oprann3anun (B 6as1ax) nokasares 1.1
111 112 (8 Gannax)
MVYHULIUITAJIBHOE BIOJDKETHOE YUYPEXIAEHUE
1 KYJIbTYPHI "COLUAJILHO-KYJIbTYPHBIMI [IEHTP" 100 70 85
' AHAHACEHKOBCKOI'O MYHUITHITIAJIBHOT'O
PANOHA CTABPOIIOJIBCKOI'O KPAA
MYHULUITAJIBHOE KAZEHHOE YUYPEXIEHUE
KVJIbTYPbI "AITAHACEHKOBCKA A
2 MEXIIOCEJIEHYECKA ITEHTPAJIBHA A 93,75 35 e
BUBJIMOTEKA"

Ioka3arear 1.2 «Hamnmuue Ha oduIMalIbHOM CcaliTe OpraHU3aIluU
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOW CBSI3UM U
B3aMMOJICUCTBHS C TMOJIYYaTEISIMU YCIYT U WX (DYHKIITMOHHPOBAHWE» IPEACTABICH
O/THUM VMHIMKATOPOM:

Nupukatop 1.2.1 «Hanmwmume wHa odunuasbHOM calTe OpraHW3aIuu
(yupexxnenus) wHGOpPMAMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3M U

BSaHMOHeﬁCTBHH C MoJiydaTrcisiMu YCIYI' 1 UX (1)}’HKHHOHHpOB3HHG)) npcacTaBJICH

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 yrsepxnenun EauHOro mopsaka pacuera IoKasaTelei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO 00CITYKUBaHUS U (QelepaTbHBIMH YIPESKICHUIMH MEIUKO-COIMATIbHON
AKCHEePTH3H!"
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

mecTbi0 no3unusaMu oueHuBanus (Ilpunoxenue E). Ouenka mnaumkaropa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue I[Mokazartenst 1.2 (Iluer) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpOBEACHHOrO aHajiu3a IOJYYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvuom cavime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2 U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuun HHAUKATOpA
Ne 1.21 3HaueHne
n/ HaumeHnoBaHue OpraHu3anuu alalowl <] vl o o nokazareJs 1.2
I Al A | G| G| 9] 4 = (B 0ajIax)
(V] (V] (V] (9] (V] (q\] (]
—A | A A | A | A | - ©
@
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KVIJIBTYPHI "QOI_II/IAHBHO—
KYJIbTYPHBIN IEHTP"
L | AAHACEHKOBCKOT'O S T B e B 100
MYHUIUITAJIBHOI'O
PAVIOHA
CTABPOIIOJIbCKOI'O KPASI
MYHULUITAJIBHOE
KA3EHHOE YYPEXJIEHWE
KVYJIbTYPHI
2. "AITAHACEHKOBCKAJ + | + | - - - - 60 60
MEXIIOCEJIEHUECKA I
HEHTPAJIbHA
BUBJIMOTEKA"

Ioka3zateasn 1.3 «Jlons momyuaTeneit yciyr, yA0BI€TBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOW U  JIOCTYNHOCTBbIO HWHGOpPMAIUM O JIEATCIBHOCTH  OpraHU3alluH,
pa3MenieHHoW Ha WH(OPMAIMOHHBIX CTEHJAX, Ha CalTe» MPEJCTABICH ABYMS
HHAMKATOPAMM:

Nupukatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TIOJTHOTOW U

AOCTYIMTHOCTBIO I/IH(I)OpMaLII/II/I 0 JACATCIBbHOCTH OpraHu3aluu, pa?)MCHICHHOI\/’I Ha
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

WH(POPMAIIMOHHBIX CTEHAAX B TOMEIICHUH OpPTaHW3alMKy) TPEACTaBICH OAHOI
no3unueii onenuBanus. Ouenka naaukaropa 1.3.1 npeacrapiena B Tabnuie 2.5a
Nuauxarop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JIOCTYITHOCTBIO HH(OpMAIIMK O JESITEIBbHOCTH OpraHU3alliy, pPa3MEIICHHOW Ha
opuMaTbHOM caiTe opraHuzanuu B ceTu «VHTepHEeT»» MpelncTaBiIcH OJHOM

no3uuuei oneHuBanusi. Onenka naaukatopa 1.3.2 npeacrasieHa B Tabimie 2.506.

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,

V008/1emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMayuu o

oessmelbHOCmU opzaHusayuu, pasmeu;eHHoﬁ Ha MHQbOpMClL}MOHHle CMeHOaxy

(pe3yibmamuol pecnoHOEeHMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpPA
HaumeHoBaHUe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 1.3.1
PECIIOHIEHTOB
(B 0as1ax)
MYHUIUITAJIBHOE BIO/PKETHOE
YUYPEXJIEHUWE KYJIbTYPbBI .
"COLUAJIBHO-KVYJIbTYPHbBIU
L HEHTP" ATTAHACEHKOBCKOI'O 603 601 99,67
MYHUIUITAJIBHOI'O PAMOHA
CTABPOIIOJIBCKOI'O KPAI
MYHUIUITAJIBHOE KA3EHHOE
YUYPEXJIEHUWE KYJIbTYPbI
2. "AITAHACEHKOBCKA ] 623 621 99,68
MEKITIOCEJIEHUECKA
HHEHTPAJIbHA 1 BUBJIMOTEKA"

Tabnuya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneui ycuye,

V0081emMB8OPEHHBIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu 0

oessmeibHOCmU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnoHOEeHMOB)
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Onenka
KoanuecTBo
Ne KoanuecTBo HHAUKATOPA
HaumeHOBaHHE OpraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 1.3.2
PECTIOHIEHTOB
(B 0aJ1aX)
MYHUIUITAJIBHOE BHO/IP)KETHOE
YUPEXJIEHUWE KYJIbTYPhBI .
"COLHUAJIBHO-KYJIbTYPHbBIU
L IHEHTP" AITAHACEHKOBCKOI'O 603 540 89,55
MYHUIIUITAJIBHOI'O PAMOHA
CTABPOIIOJIBCKOI'O KPAA
26




IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Onenka
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpA
HanMeHoBaHHe OpraHu3anun YAOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PeCIOHIEHTOB
(B 0aJ1ax)
MVYHUIUITAJIBHOE KA3EHHOE
VUPEXJIEHUE KVYJIbTYPhBI
2. "AITAHACEHKOBCKAJ 623 622 99,84
MEXKITIOCEJIEHUECKA
IHEHTPAJIbHA I BUBJIMOTEKA"

3unaucHue [Moka3areas 1.3 (I1°™Py,) onpexnensercs B cooTBeTcTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate mnNpoBENEHHOrO aHaau3a IMOJIYYEHBl CIEAYIOUIME 3HAYCHUS

IMoka3zatensn 1.3, mpeacTaBicHABIC B Ta0HIIE 2.5.

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PAZMEUEHHOU Ha UHDOPMAYUOHHBIX CMEHOaxX, Ha

caumey (pe3yibmamul pecnOHOEeHMOB8)

Ne OueHka HHAHKATOPOB (B 6as11ax) 3Havenne
- HaumeHoBaHue OpraHu3anum nokasarteas 1.3

n/n 1.3.1 1.3.2 (B 0a1ax)

MYHULUITAJIBHOE BIOPKETHOE
YUYPEXIAEHUE KYJIBTYPHI
"COLIMAJIbHO-KYJIbTYPHBIM
HEHTP" AITAHACEHKOBCKOI'O
MYHMUIIUIIAJIBHOI'O PAVIOHA
CTABPOIIOJIbCKOI'O KPAA
MVYHUILIUITAJIBHOE KA3EHHOE
YUYPEXIAEHUE KYJIbTYPHI

2. | "AITAHACEHKOBCKAA 99,68 99,84 99,76
MEXIIOCEJIEHYECKA A
HEHTPAJIbHA A BUBJIMOTEKA"

99,67 89,55 94,61
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCJ'IOBl/lﬁ OKa3aHud yCJayr opranm3anusaMun conuaIbHOI C(l)epl)l»

2.1.1. PeiiTUHI oOpraHM3anMii MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALMH 00 OPraHu3aluM KYJIbTYPbD)

Pefitunr no nepsoMy kputeputo «OTKPBITOCTh U JJOCTYIMHOCTh HH(pOpMaIu 00
OpraHM3allii KyJIbTYpPh» HE3aBUCHUMOW OLIEHKHM KayeCTBA YCIOBUU JEATEIBHOCTH
OpraHu3alyii ANIaHACEHKOBCKOro paiioHa CTaBpoONoJIbCKOro Kpasi MpeACTaBICH

Ha Pucynke 1.

MYHUILUTTAJIBHOE BIO/IKETHOE
YUPEXIEHUE KYJIBTYPHI "COLIMAJIBHO-
KYJIbTYPHbII LIEHTP" 93.34
AITAHACEHKOBCKOI'O i
MYHMIMIIAJIBHOT'O PAMIOHA
CTABPOITOJIbCKOT'O KPAA

MVYHUILIUITAJIBHOE KAZEHHOE

YYPEXIEHUE KYJIbTYPBI
"AITAHACEHKOBCKA 77,22
MEXIIOCEJIEHUECKA LIEHTPAJIbHAA

BUBJINOTEKA"

0 20 40 60 80 100

Pucynok 1 — Pelitunr opranuzanuil no Kputeputo « OTKPBITOCTb U IOCTYITHOCTh

uHpopmaruu 00 OpraHu3aliK KyJIbTYPbD»

[To mepBomy kputepuro «OTKPBITOCTE W JOCTYIMHOCTh HH(pOpMAIHUH 00
OpraHu3alMKi KyJIbTYpPhD» MaKCUMalbHbI pesynbrar 93,34 Oamna HaOpaio
MYHUIIUITAJIBHOE BIOPKETHOE YUPEXJIEHUE KVJIbTYPhBI
"COIIMAJILHO-KYJIbTYPHBIN LHEHTP" AITAHACEHKOBCKOI'O
MYHHUIIUTIAJIBHOI'O PAUOHA CTABPOITIOJIBCKOI'O KPAS.

Ha Btropom w™mecte, HaOpaBmee 77,22 Oamta, MYHUIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE KVYJIbTYPBI "AITAHACEHKOBCKA#
MEXITOCEJIEHUYECKAS IIEHTPAJIbHAA BUBJIMOTEKA".
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.1.2. BbIBOAbI M PEKOMEHIANNH MO OLlEeHKE OTKPBLITOCTH M JOCTYNHOCTH
uHopManuu 00 OPpraHu3anumn KyJbTypPbl

1. TlpuBecT B COOTBETCTBHME HMH(POPMALIUIO O ACSATEIBHOCTH OpTaHU3AIUN
KYJIBTYPHI, pa3MEIICHHYIO Ha 0(UIIHATFHBIX caliTax opranu3aiuii B cetn «MIHTEpHETY,
MOPSJIKY pa3MellieHns nHopManuu Ha OPUIIMATbHOM CalTe MOCTABIIMKA YCIyT B
chepe KyabTyphl B cetn «MHTEepHET», coriacHo ctathe 36.2 3akona Poccuiickoit
deneparun oT 9 okTaOps 1992 r. Ne 3612-1, npukaza MunkynsTypsl Poccun ot
20.02.2015 Neo 277 «O6 yTBepxkAeHUM TpeOOBaHUN K COJAEpXKAHHIO U (QopMme
npenocTaBieHuss MHPOPMAMK O  JCATEIBHOCTH  OpPraHU3alUid  KyJIbTYPHI,
pa3MeIIeHHONM Ha O(QUIMATBHBIX CalTax YMOJHOMOYEHHOTO (eepaibHOIO OpraHa
WCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BIIacTU CyObeKTOB Poccuiickoi
depnepaluu, OpraHoB MECTHOTO CaMOYIPaBJICHUS M OpraHu3aluil KyJbTyphl B CETH
«HTEepHET.

2. ®opMupoBaTh y Mojidydyareseid yciayr NoTpeOHOCTh B MCIOJIb30BaHUU CANTOB
OpraHu3aluii Kak TMOJHOLIEHHBIX HMCTOYHUKOB HH(POPMALMK O JEATEIBbHOCTU
OpraHu3aluii  KyJbTypbl, TYTeM pa3MEIICHUS aKTyaJlbHOW MWHGOpMAIMK O
MPOBOJAUMBIX KOHKYPCaX, MEPOTIPUSITUSX, U T.II.

4. OcymecTBIATh C ONPEACICHHOW TMEPUOJUYHOCTHI0  MOHUTOPHUHT
YAOBJIETBOPEHHOCTH MOTPEOUTENEH KaUeCTBOM AESATENbHOCTA OpTraHU3alluii.

5. Jlns obecrnieuenust HAMMUKS Ha OPUITHATBHBIX CaliTax JOCTOBEPHOM, TOJIHOM
U aKTyaJbHOM WHGOpPMAIMK ONPECIUTh MEPUOJUYHOCTh OOHOBJICHHUS W Tpaduk
MpECTaBJICHUS] TaHHBIX HA CAUTHI.

6. ObecnieunTh Ha OQUIIMATIBHBIX CalTaX OpraHU3aIMil MOJHYI0 WH(OPMAIUIO

O TUCTAaHIMOHHBIX CIIOCO0AX B3aUMOJEHCTBUSA C MOIy4YaTeNIIMU YCIYT.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh
YCJIOBHMH MPEI0CTABJICHUA yCIYI»

Kpurepmnii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUsI
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATEISIMMU.

IMoka3areasp 2.1 «Obecneyenue B opranu3anuu KoMQpOPTHLIX YCJIOBUI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nuaukatop 2.1.1 «Haauume B opraHu3anmuu KOM(POPTHLIX YCJIOBUH 115l
NPeIOCTABJEHUS YCJYIr» TMPEACTABICH IIECTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxenwne XK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) OMPENEISIETCS B COOTBETCTBUH ¢ ETUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3zarens 2.1, npeacraBieHHbIie B Ta0IHIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yaIbmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHKa no3uIun HHIHKATOPA
2.1.1
3HaueHHne
e HanmeHoBaHMe OpraHu3anuu » frokasaTe.ist
n/n — o~ ™ < To} © s 2.1
= - - - - - E (B 6asnax)
— — — — — — «
(SN (3N (3N (SN (SN (3N ©
@
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVYJIbTYPHI "COILIMAJIBHO-
1. KYJIbTYPHBIN LHEHTP" + + + + + = 100 100
AITAHACEHKOBCKOI'O
MYHUIUITAJIBHOI'O PAMOHA
CTABPOITIOJIbLCKOI'O KPAA
MVYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIBTYPhI
2 | "ATIAHACEHKOBCKASI S A R O O B L 100
MEXIIOCEJIEHUECKA
HHEHTPAJIbHAA BUBJIMOTEKA"

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Moka3zareny 2.2 «/lons momywarene  yciayr, YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencrabiena B Tabnwuie 2.7

3uauenue Iokasarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «ons nonywamerneil yciye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPA | MOKa3aTeJisi
HaumeHoBaHHe OpraHu3aluu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 2.2.1 2.2

€CIOHIEHTOB
P A (B 0as1aX) (B 0as1aX)

MYHULIUITAJIBHOE
BIO/DKETHOE YUYPEXX/IEHUE
KVJIbTYPBI "COLIMAJIBHO-
KVJIbTYPHBIN [IEHTP"
AITAHACEHKOBCKOI'O
MYHULIMITAJIBHOT'O
PAMIOHA
CTABPOIIOJIbCKOI'O KPAS
MYHULINITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KYJIbTYPBI

2. | "ATTAHACEHKOBCKA# 623 615 98,72 98,72
MEXITOCEJIEHUECKAS
LHEHTPAJIbHAS
BUBJIMOTEKA"

603 598 99,17 99,17
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr opranm3anusaMun conuaIbHOI C(l)epl)l»

2.2.1. PeiiTHHI oOpraHM3anMii 1O KPHUTEPHI0 OLEHKH KadyecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

Pelitunr nmo BTopomy kputepuio «KoMdopTHOCTH yciaoBHi MpenoCTaBICHUS
yCIyr» HE3aBUCMMOW OLECHKH KadyeCTBA YCJIOBHUM JEATEIBHOCTH OpPTaHU3alUl

AnaHaCeHKOBCKOro paiioHa CTaBpomoJbCKOro Kpasi npeicraBicH Ha PucyHke 2.

MYHUILUITAJIBHOE BIO/DKETHOE
YYPEX/JIEHUE KYJIbTYPbBI "COLIMAJIBHO-

KYJIbTYPHBIMI LIEHTP" 99.59
AIMTAHACEHKOBCKOT'O !
MYHMIIUIIAJIBHOT'O PAVIOHA

CTABPOIIOJIbCKOI'O KPAA

MYHUIHITAJIbBHOE KA3EHHOE
YYPEXJAEHUE KYJIbTYPbI
"AITAHACEHKOBCKAA 99,36
MEXIIOCEJIEHYECKAS HEHTPAJIbHA
BUBJIMOTEKA

0 20 40 60 80 100

Pucynok 2 — Pelitunr opranu3anuii mo kpureputo «KompopTHOCTH ycnoBuit

MpCaO0CTABIICHUA YCIIYT»

[To BTOopomy kputepuro «KoMdopTHOCTH yCIOBHI TpenoCTaBICHUS YCIyT»
MakcuMajbHbIH  pesyapTaT 99,59 Gamma wHaOpano MYHUIIMIIAJIBHOE
BIOJKETHOE YUYPEXJIEHUE KYJIBTYPHI "COILIMAJIBHO-KYJIBTYPHBIN
LIEHTP" AITAHACEHKOBCKOI'O MYHULIUITAJIBHOI'O PAVIOHA
CTABPOIIOJIBCKOI'O KPASL.

Ha Btropom wmecte, HaOpaBmee 99,36 Oamma, MYHUIIUITAJIBHOE
KA3EHHOE YUPEX/IEHUE KYJIbTYPhHI "AITAHACEHKOBCKAA
MEXIIOCEJIEHYECKA S HEHTPAJIBHASI BUBJIMOTEKA".
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.22. BbiBoAbl M  PEeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NpeIoCTABIEHUS YCJIYT

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% nonm mosydarened ycmuyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO PEIOCTABIICHUS YCIYyT IO BCEM OpraHU3alUsIM,
OCYIIECTBISIONIUM JIEATEIBHOCTh B chepe KyIbTYPHI.

PaszmecTurn HHPpopMaLHIO 0 BO3MOKHOCTH OpOHUPOBAHUSA
YCIYTW/MOCTYIHOCTh  3allUCHM  HAa IoJy4YeHHe Yycayrm (mo TenedoHy, cC
ucnonp3oBanueM cetu "MHTepHeT" Ha OQHUIMATBFHOM caifiTe OpraHu3aluu, MNpU

JIMYHOM TOCEIIEHHUH U TIp.)
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

715l UHBAJIU/I0OBY

Kputepuii 3 omeHkn kadectBa «JlOCTYMHOCTH YCJOYr [Jisi HHBAJHI0BY
NIPEJICTaBJICH TPeMsl MOKA3aTeJIAMH.

Ioka3zatear 3.1 OOGopynoBaHUE TEPPUTOPUU, TPHIIETAIOMIEH K 3JaHUSIM
OpraHu3aliM, ¥ TMOMEIIEHUN C Y4eTOM JOCTYMHOCTH JJIsl MHBAJIUAOB MpPECTABICH
OTHUM HHIMKATOPOM:

Nuaukarop 3.1.1 Hamuuue oGopynoBaHus TEPPUTOPHUH, TpHUIIETArONIEH K
3MQHUSIM OpraHM3alMHM, U TOMEIIEHUH C YYEeTOM JOCTYIMHOCTH JUIsi HWHBAJIUIOB
npeacTaBlieH MNAThbI0 no3unusivMu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencraBiena B Tabiwuie 2.8

3nauenue [Moka3zaress 3.1 (1P ycr) ONIpenenseTcs B COOTBETCTBUH ¢ EquHbIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIME 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosanue meppumopuu, npuiearoujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu HHIMKATOPa
3.1.1 3HaueHune
e HaumeHnoBaHHe OpraHu3anuu - TORAsATEI
n/m — o~ ™ < To} s 3.1
5 5 = = = = (B 0as1aX)
— — — — — «
™ ™ (37} ™ ™ ©
@
MYHULUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KYJIbTYPHI "COILIMAJIBHO-
1. KYJIbTYPHBIN LHEHTP" - - + - - 20 20
AITAHACEHKOBCKOI'O
MYHUIUITAJIBHOI'O PAMIOHA
CTABPOITIOJIBCKOI'O KPASI
MYHUIUITAJIBHOE KA3SEHHOE
VUPEXJIEHUE KYJIbTYPBI
2. "AITAHACEHKOBCKAA - - + - - 20 20
MEXITIOCEJIEHUECKA
HEHTPAJIbHA S BUBJIMOTEKA"
34
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

IMoka3zarear 3.2 OOecneyeHrne B OpraHU3alMM  yCJIOBUH JOCTYIHOCTH,
MO3BOJISIONIMX MHBAIMIAM ITOJIy4aTh yCIYTH HapaBHE ¢ APYTUMHU MPEICTABICH OHUM
HHIUKATOPOM:

Nupukarop 3.2.1 Hanuuume B opraHu3alud YCJIOBHUM JOCTYIHOCTH,
MO3BOJIAIONIMX HHBAIWAAM IMOJy4YaTh YCIYTM HapaBHE C JAPYTUMHU NIPEACTaBICH
mecTbio no3uuusivu ouenuBanus (IIpunoxenue M). Ouenka muamkaropa 3.2.1
npejcTaBiieHa B Tabnuiie 2.9

3naucHue Ilokazarenst 3.2 (IIY“"“yoer) OIpenENseTCS B COOTBETCTBHH C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3artens 3.2, mpeacTaBieHHbIe B Ta0bmuie 2.9

Tabauya 2.9 3uauenue noxazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8utl
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYHUAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uInumn HHIMKATOPa
3.2.1 3HaueHHe
Ne nokasareJisi
w/n HaunmeHoBaHMe OpraHu3anuu 392

(B 0as1aX)

3211
3.2.1.2
3.2.13
3.2.14
3.2.15
3.2.1.6
B O0aJjuiax

MYHULNATIAJIBHOE
BIOJ[)KETHOE YUPEXXJIEHUE
KVJIbTYPBI "COLIMAJIBHO-
KVJIbTYPHBIN LIEHTP"
AITAHACEHKOBCKOT'O
MYHULATIAJIBHOTI'O
PAMIOHA
CTABPOIIOJILCKOI'O KPAS
MYHULUTIAJIBHOE
KA3EHHOE VUPEXJIEHUE
KYJIbTYPBI

2. | "ATIAHACEHKOBCKAS S N R e 20 20
MEXIIOCEJIEHUYECKA S
[IEHTPAJIbHAS
BUBJIMOTEKA"
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

IMoxa3artens 3.3 «lonsg nomyuaTeneit yciyr, yA0BIETBOPEHHBIX JOCTYTHOCTHIO
YCIYT JUIsl UHBAJIUJIOB) MPEJCTABIICH OAHUM UHAUKATOPOM:

Nupukarop 3.3.1 «Y10OBIETBOPEHHOCTh JOCTYIHOCTBIO — yCIyr ISt
WHBAJIMOBY NIPEICTABIICH OJAHOI Mo3ulKell oneHuBanus. OueHka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3naucHue Iokazarens 3.3 (I'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOTO aHaiau3a IMOJYYEHbl CIEAYIOUIUME 3HAYCHUS

Ioxa3artens 3.3, npencrasieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue nokazamensa 3.3 «/[ons nonyuamenetl yciuye,
V0081emMBOPEHHbIX O0CMYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpPAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3alUH Y/10BJIETBOPEHHBIX
n/n PECIOHIEHTOB 3.3.1 3.3

€CIIOH/ICHTOB
P 5 (B 06aj1ax) (B 06as1aX)

MYHULIMITAJIBHOE
BIO/UKETHOE YUPEXJIEHUE
KVJIBTVYPHI "COLIMAJIBHO-
KVYJIbTYPHBIN LIEHTP"
AITAHACEHKOBCKOI'O
MYHULIUITIAJIBHOI'O
PAMOHA
CTABPOITIOJILCKOT'O KPAS
MYHULIUITAJIBHOE
KA3EHHOE VUYPEXJIEHUE
KYJIbTYPBI

2. | "ATTAHACEHKOBCKA4A 623 601 96,47 96,47
MEXITOCEJIEHYECKAS
LIEHTPAJIbHAS
BUBJIMOTEKA"

603 538 89,22 89,22

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

2.3.1. PeiiTUHI opraHM3auMii 1O KPHUTEPHI0 OLEHKH KavyecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

Peiitunr mo TtperbemMy KpUTEPHUIO «JlOCTYITHOCTH yCIyr Il WHBAJINAJIOBY»
HE3aBUCUMOM  OLICHKM  KayeCcTBAa  YCJIOBUM  JEATEIBHOCTH  OpraHU3alui

AnaHaceHKOBCKOro paiiona CTaBponoJibCKOro Kpasi npejcranieH B Pucynke 3.

MVYHUILIUITAJIBHOE KA3EHHOE
YYPEXIEHUE KYJIbTYPbBI
"AITAHACEHKOBCKAZI _ 42,94
MEXIIOCEJIEHYECKAS IEHTPAJIbHA
BUBJINOTEKA"
MYHHUIUITAJIBHOE BIOJKETHOE
YUPEXJIEHHE KYJIbTYPBI "COLIUAJIBHO-
KYJIbTYPHbIMN LIEHTP" 40.77
AITAHACEHKOBCKOI'O '

MYHMIUIIAJIBHOT'O PAMOHA
CTABPOITOJIbCKOTI'O KPAA

o
N
o
I
o

60 80 100

PucyHok 3 — PelTuHT opraauzanuii no KpuTepuro «/{oCTynmHOCTh yCiyr s

HHBaJIUJ0B»

ITo TpeTheMy KpuUTEpHIO «J{OCTYIMHOCTD YCIYT AT MHBATUAOB» MaKCUMAaJTbHBIN
pesynprar 42,94  Gamma  Habpano  MYHUIUIIAJIBHOE  KA3EHHOE
YUYPEXJIEHUE KVJIbTYPBI "AITAHACEHKOBCKAA
MEXITOCEJIEHUYECKAS HIEHTPAJIbHAA BUBJIMOTEKA".

Ha Bropom wmecrte, nabGpaBmee 40,77 O6amma, MYHUIUITIAJIBHOE
BIOJUKETHOE YUYPEXJEHUE KVYJIbTYPHI "COIIMAJIBHO-KYJIBTYPHBIN
[HEHTP" AITAHACEHKOBCKOI'O MYHUIIUTIAJIBHOT'O PAMIOHA
CTABPOITIOJIbCKOI'O KPAA.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.3.2. BbIBOAbl M pPeKOMEHJAUMHU MO0 OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAJINA0B

Cozpnate ycnoBus mia ysenwdenuss 1o 100% pgomm mosydatened ycmiyr,
yIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JAJsl MHBAIMIOB IO BCEM OPTraHU3ALUSM,

KOTOPBIE OCYLIECTBIISIIOT AESATENBHOCTD B CPEpE KYJIbTYPHI.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Kputepuii 4 onenku xkadectBa «/lo0poxkesaTelbHOCTh, BEKJIMBOCTH
Pa0OTHUKOB OPraHU3aIUN» MIPEACTABIICH TPeMsl MOKA3aTe ISIMMU.

Iokazatenr 4.1 «Jlons mnonydarenedt  yciyr,  yJOBIETBOPEHHBIX
T00pOKeNaTEeTHLHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
MEPBUYHBINA KOHTAKT U UHPOPMHUPOBAHUE MTOTyYaTENsl YCIYyTH MPU HETIOCPEACTBEHHOM
oOpaIleH’H B OPraHU3alMI0» MPEACTaBICH OAHUM MHIUKATOPOM:

Nuaukarop 411 «Y IOBIETBOPEHHOCTH T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHU3aIliK, 0OECIICYUBAIOIINX MMEPBUYHBIN KOHTAKT U
MH(QOPMHUPOBAHUEM TIOJIy4yaTeIsl YCIYTd TPU HEMOCPEICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKAa WHIAUKATOPA
4.1.1 mpeacraBnena B Tabymme 2.11

3nauenue Ilokazarenss 4.1 (IT"P™*°"y,) ompenensieTcss B COOTBETCTBUHU C
EnuneiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate nNpoBENEHHOTO aHaidu3a MOJYYEHbl CIEAYIONIUE 3HAYCHHS

IHoka3arensn 4.1, npencraieHubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,
YO0BAEMBOPEHHBIX 00OPOAHCENAMETLHOCTNBIO, BENHCTUBOCHILIO PAOOMHUKOS
opeanuzayuu, 00ecneyu8arowux NepeudHsIll KOHMAaxkm u UHGopmuposarue
noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3Hauenune
KoanuecTtBo
Ne KoaunuecTtBo WHAUKATOpPAa | MOKa3aTeJs
HaumeHOBaHHE OpraHU3aUM Y10BJIETBOPEHHbBIX
n/n PECIOHIEHTOB 41.1 4.1

€CIIOH/IEHTOB
P 5 (B 6as1aX) (B 6as1aX)

MYHULIUITIAJIBHOE
BIO/KETHOE YUPEXX/IEHUE
KVYJIBTYPHI "COLIUAJIBHO-
KVJIbTYPHBIN LIEHTP"
AITAHACEHKOBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA
CTABPOIIOJIbCKOT'O KPAS
MYHULIMITAJIBHOE
KA3EHHOE VUPEXJEHWE
KYJIbTYPBI

2. | "ATTAHACEHKOBCKA4A 623 620 99,52 99,52
MEXIIOCEJIEHUECKA S
LEHTPAJIbHAS
BUBJIMOTEKA"

603 602 99,83 99,83

Ioka3arenr 4.2 «Jloms mnonydareneit  yciayr,  yJIOBIETBOPEHHBIX
T00POKENATEeTHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIlni, 00ECIIEYNBAOIINX
HENOCPEICTBEHHOE OKa3aHUe YCIYTH MpU 0OpaIleHny B OpraHU3aluIo» IpeICTaBIeH
O/THUM MHIMKATOPOM:.

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aliM, OOECHeYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHUE YCIyTH MPHU OOpaIeHUH B OpTraHU3aAIUIO» MPECTABICH OHON MO3UIHeil
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3nauenue [Mokazarenst 4.2 (II°***Y“™'y) ompenensercss B COOTBETCTBUH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mnpoOBENEHHOrO aHaln3a TOJYYEHBl CIEAYIOIUE 3HA4YeHUs

IMoka3arensn 4.2, npencraBieHHbie B Ta0auIe 2.12
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, o6ecnequ6af0u;ux HenocpedcmeeHHoe oKasaHue yciyecu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

n/n

HanmeHoBaHMe OpraHu3aluu

KoaunuecTBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PEeCIOH/IEHTOB

OneHka
HHIUKATOPA
421
(B 6as1aX)

3HaueHne
MmoKa3aTejs
4.2
(B 0aj1ax)

MYHULIUITIAJIBHOE
BIO/KETHOE YUPEXX/IEHUE
KVYJIBTYPHI "COLIUAJIBHO-
KVJIbTYPHBIN LIEHTP"
AITAHACEHKOBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA
CTABPOIIOJIbCKOT'O KPAS

603

602

99,83

99,83

MVYHULUIIAJIBHOE
KA3EHHOE YYPEXJIEHUE
KVYJIbTYPBI
"AITAHACEHKOBCKAA
MEXIIOCEJIEHYECKASA
HEHTPAJIbHAA
BUBJIMOTEKA"

623

622

99,84

99,84

TOOPOKETATETLHOCTHIO,

IMoka3zareas» 4.3

«Jlomst

BCKIIMBOCTBIO

noJjgyyvarenen

pabOTHUKOB

yemyr,

YAOBJICTBOPCHHBIX

OpraHU3aIUU

pu

HUCIIOJIB30BaHNN AUCTAHIIMOHHBIX (bOpM B38,PIMO)1€I>10TBHH» npeaACTaBJICH OAHUM

HHIUKATOPOM:

Nuaukarop 43.1

«Y IOBIIETBOPEHHOCTH

T00pOKETATEITHHOCTHIO,

BCKJIINBOCTBHIO pa6OTHI/IKOB OopraHu3anuy IMpu UCIIOJIb30BAHUHU AUCTAHIITHOHHBIX (1)0pM

B3aUMOJICHCTBUS IPEACTABIICH OJAHOM NMo3uLMeil oneHuBanus. OlieHKa UHAUKATOpa

4.2.1 mpeacrasnena B Tadsmne 2.13

3naucuue I[Mokaszarens 4.3 (ITP**“™¢'y.) onpenensieTcs B COOTBETCTBHH C

EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B peE3yJabTaTC IMPOBCACHHOIO aHAIM3a IIOJYYCHBI CICAYIOINHUC 3HAYCHHA

IMoka3arensn 4.3, npencraBieHHbie B Tabuie 2.13
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

(pe3yibmamuol pecnOHOEeHmMOB)

opearusayuu npu UCnoib3oeanuu aucmaHLﬂlOHHblx ¢0p]l/l 63aUMOO0EUCMEUSLY

n/n

HaunmeHoBaHMe OpraHu3aluu

KoaunuecTBo
PECIOHIEHTOB

KoanuecTtBo

YI0BJI€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIUKATOPA
43.1
(B 6as1aX)

3HaueHne
noKa3areJs
4.3
(B 6as1aX)

MYHULIUITIAJIBHOE
BIO/KETHOE YUPEXX/IEHUE
KVYJIBTYPHI "COLIUAJIBHO-
KVJIbTYPHBIN LIEHTP"
AITAHACEHKOBCKOI'O
MYHULIMITAJIBHOT'O
PAMOHA
CTABPOIIOJIbCKOT'O KPAS

603

602

99,83

99,83

MVYHULUIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPBI
"AITAHACEHKOBCKAA
MEXIIOCEJIEHYECKASA
HEHTPAJIbHAA
BUBJIMOTEKA"

623

621

99,68

99,68

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr opranm3anusaMun conuaIbHOI C(l)epl)l»

2.4.1. PeliTHHI OpraHM3alMii 1O KPUTEPHUI0 OLEHKH KavyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

Pelituar mo wyerBeprOoMy Kputepuio «J{oOpokenarenbHOCTh, BEXKIMBOCTD
pabOTHUKOB OpraHU3alMN» HE3aBUCUMOW OLEHKU KauecTBa YCIIOBUH JESATEIbHOCTU
OpraHM3alil ANAHACEHKOBCKOro paiioHa CTaBpOINOJbCKOI0 Kpasi IIPEICTaBIcH

Ha Pucynke 4.

MYHUIIUITAJIBHOE BIOJDKETHOE
YYUYPEXJIEHUE KYJIbTYPHI "COLIMAJIBHO-
KYJIbTYPHBbII [EHTP" 99.83
AITAHACEHKOBCKOI'O !
MYHULIUIIAJIBHOI'O PAOHA
CTABPOITOJILCKOT'O KPAA

MYHUIUITAJIbBHOE KA3EHHOE
YYPEXJAEHUE KYJIbTYPbI
"AITAHACEHKOBCKAZ 99,68
MEXIIOCEJIEHYECKAS IEHTPAJIbHA
BUBJIMOTEKA"

PucyHnok 4 — PeliTuHr opranu3zanuii o Kpurepuro «/{o0poxenareabHOCTb,

BCKJIINBOCTD pa6OTHI/IKOB OopraHu3anuumn

IIo YCTBCPTOMY KPUTCPUTIO «I[O6p0}KGJ'IaTeJ'IBHOCTB, BCXKIIMBOCTD pa6OTHHKOB

OpraHu3alum MaKCUMAaJIbHbBIN pe3yJbTar 99,83 Oanna Habpaso
MYHUIIUITAJIBHOE BIODKETHOE YUYPEXJIEHUE KVJIbTYPhBI
"COIIMAJIBHO-KYJIbTYPHBIN LHEHTP" AITAHACEHKOBCKOI'O

MYHUIIMITAJIBHOT'O PAMOHA CTABPOITIOJIBCKOI'O KPAS.

Ha Btropom wmecte, HaOpaBmee 99,68 O6amma, MYHUIUITAJIBHOE
KA3EHHOE YUPEXIEHUE KYJIbTYPhBI "AITAHACEHKOBCKAS
MEXITIOCEJIEHYECKA A HEHTPAJIBHASI BUBJIMOTEKA".
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIeHKe 100pP0KeJIATeTbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aIUH

Cozpmate ycnoBusa mia ysenaumuenuss 10 100% nonm mosydarened ycmuyr,
yJIOBJIETBOPEHHBIX T0OOPOKETATETLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHU3aIIH

10 BCEM OpraHU3aIUsIM, OCYIIECTBISIONIIM JIEATEIHOCTh B cepe KyIbTYphl
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.5. Pe3yabrarhl

pacueToB

nmokasareJjeu

«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKA3aAHUSA YCJIYI»

mo

KPUTEPHUIO

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBHSIMH OKA3aHUS

YCayr» nNpcACTaBJICH TPEMS MOKa3aTeJIsIMU.

Ioka3zaTtean 5.1 «Jlonst nomydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh

OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl

Obl1a BO3MOXKHOCTh BBI60pa OpFaHI/IBaHHI/I)» IIpeaACTaBJICH OAHUM HHAUKATOPOM.

Nuaukarop 5.1.1

«I'0OTOBHOCTBH

noyiydareyned  yciayr

PCKOMCHI0OBATH

opraHu3anuvio pPOJACTBCHHUKAM W 3HAKOMBIM) IIPCACTABJICH OIlHOﬁ HO3I/IIIH€I71

onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEAETCS B COOTBETCTBUU ¢ EMUHBIM

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B PE3YIBTATC IIPOBCACHHOI'O aHalIM3ada IIOJYYCHBI CICAYIOIMNC 3HAYCHUA

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/{ons nomyuamenetl yciye, Komopbie

20noe6sl p€KOM€H()O6Clmb Op2aHu3ayuro pO()CI’}’l@eHHMKClM U 3HAKOMbIM (MOZJZM Obl ee

PeKoMeH008amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Ne
n/n

HaunmeHnoBanue OpraHusanvuuv

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBIX

PECIIOHIEHTOB

Onenka
HHIUKATOPA
5.1.1
(B 6as1aX)

3HaveHue
TOKAa3aTeJs
5.1
(B 6as1aX)

MYHULIMITAJIBHOE
BIOJDKETHOE YUYPEXX/IEHUE
KVJIbTYPBI "COLIMAJIBHO-
KVJIbTYPHBIN [IEHTP"
AITAHACEHKOBCKOI'O
MYHULIMITIAJIBHOT'O
PAMIOHA
CTABPOIIOJIbCKOI'O KPAS

603

602

99,83

99,83

MYHULIUITAJIBHOE
KA3EHHOE YYPEXJIEHUE
KVIJIbTYPBI
"AITAHACEHKOBCKAA
MEXIIOCEJIEHYECKA S
HEHTPAJIbHAA
BUBJIMOTEKA"

623

622

99,84

99,84
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Ioka3zaTeap 5.2 «Jlons momyyaTeneil yciayr, yAOBIETBOPEHHBIX yA0OCTBOM
rpaduka paboThl OpraHU3alMu» NPECTABICH OJHUM UHIMKATOPOM:

Nuauxatop 5.2.1 «YnpoBineTBopeHHOCTh ynoOcTBOM Tpaduka paboThI
OpraHM3alyW» MPEICTABICH OJHOW mo3uuuved ouneHuBaHusa. OLeHKa MHAUKATOpA
5.2.1 nmpexacrasnena B Tabmuie 2.15

3nauycnue Ilokazarens 5.2 (II°P™Y*'y,) ompesnenseTcss B COOTBETCTBHU C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,
Y008/1em8OPEHHbIX YO0OCMBOM 2padura pabomsl 0peaHU3AYUU »

(pe3yibmamuol pecnOHOEeHmMOB)

HaumenoBanue OpraHusanvu

KoanuecTBo
PECIIOH/IEHTOB

KoanuecTBo

YA0BJIE€TBOPEHHBIX

PECIIOH/IEHTOB

Onenka
HHIAKATOPA
5.2.1
(B 0aJs1ax)

3HaveHue
MOKAa3aTeJs
5.2
(B 6as1aX)

MVYHULUIIAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVYJIbTYPBI "COLIMAJIBHO-
KYJIbTYPHbBIN LIEHTP"
AITAHACEHKOBCKOI'O
MYHMUIIUIIAJIBHOI'O PAVIOHA
CTABPOIIOJIBCKOI'O KPAS

603

542

89,88

89,88

MVYHUILIUITAJIBHOE
KA3EHHOE YYPEXJIEHUE
KVYJIbTYPBI
"AITAHACEHKOBCKAA
MEXIIOCEJIEHYECKA A
HEHTPAJIbHA S BUBJIMOTEKA"

623

622

99,84

99,84

IMoka3ateab 5.3 «Jlons momydarened yciyr, yIOBIECTBOPEHHBIX B IIEJIOM

YCJIOBUSIMH OKa3aHUs YCIYI B OpraHru3alMu» NpeaACTaBICH OAHUM HHAMKATOPOM:

Nuaukatop 5.3.1 «Y10BAECTBOPEHHOCTH B IIEJIOM YCJIOBUSIMH OKa3aHUS yCIYyT

B OpraHu3anuun» IMPCACTAaBICH OIlHOﬁ 1103mme171 OIlCHUBAHMHA. OHeHKa HHAWKATOpa

5.3.1 npencrariena B Tabdnue 2.16
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

3naucnue Ilokazarteass 5.3 (IT°P™Y*Yy,) ompenensercs B COOTBETCTBHH C
EnunbiM nopsigkoM pacyeta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

Ioxa3artens 5.3, npencraBieHHbie B Taduie 2.16

Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom ycio8usimu

OKA3AHUSA YCIy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Ounenka 3HaueHne
KoanuecTtBo

Ne KoanuecTBo MHAUKATOpAa | MOKa3aTejs
HaumeHoBaHHe OpraHu3anuu Y/10BJIETBOPEHHBIX 531 53

n/n PECIIOHIEHTOB
PECTIOHIEHTOB
(B 0as1aX) (B 6as1aX)

MYHUIIHITIAJIBHOE
BIOJDKETHOE YUYPEX/IEHUE
KYJIbTYPHI "COLIMAJIBHO-
1. | KYJIBTYPHBII LIEHTP" 603 601 99,67 99,67
ATTAHACEHKOBCKOI'O
MYHULIUIIAJIBHOI'O PAVIOHA
CTABPOIIOJILCKOI'O KPAS
MYHUIIMITIAJIBHOE
KA3EHHOE YUPEXJIEHUE
KYJIbTYPbI

2. |, ATAHACEHKOBCKASI 623 622 99,84 99,84
MEXITOCEJIEHUECKAS
IIEHTPAJIbHAS BUBJIMOTEKA"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr opranm3anusaMun conuaIbHOI C(l)epl)l»

2.5.1. PeiiTUHI oOpraHM3anMii 1O KPUTEPHUI0 OLEHKH KayecTBa

«yHOBJIETBOPEHHOCTb YCI0BUAMU OKa3aHus yCayr»

PelTuHT 10 mATOMY KPUTEPHIO «Y IOBJIETBOPEHHOCTH YCIOBUSMM OKA3aHMS
yCIyr» HE3aBUCUMOM OLEHKH KayeCTBa YCIOBUU JEATEIBHOCTH OPraHU3alUi

AnaHaceHKOBCKOro paiiona CTaBpomnosbcKoOro Kpas npeacranieH Ha PucyHke S.

MVYHUILIUITAJIBHOE KA3EHHOE
YYPEXIEHUE KYJIbTYPbBI
"AITAHACEHKOBCKAZI
MEXIIOCEJIEHYECKAS IEHTPAJIbHA A
BUBJINOTEKA"

MYHHUIUITAJIBHOE BIOJKETHOE
YUPEXIEHUE KYJIBTYPHI "COLIMAJIBHO-
KYJIbTYPHBIM LIEHTP"
AITAHACEHKOBCKOI'O
MYHMUIMIIAJIBHOT'O PAMIOHA
CTABPOITOJIbCKOTI'O KPAA

0 20 40 60 80 100

PucyHnok 5 — PelTUHT opraHuzaiuii mo KpuTepuio «Y I0BJI€TBOPEHHOCTh

YCJIIOBUSAMHA OKa3aHUs yCIIyI»

[To maTomMy KpuTepHio «YIOBICTBOPEHHOCTHh YCIOBHUSMH OKa3aHUS YCIyT»
MaKcUMalbHbIN pe3ynbrat 99,84 6anna nabpano MYHUIIUITIAJIBHOE KASEHHOE
YUYPEXJIEHUE KVJIbTYPBI "AITAHACEHKOBCKAA
MEXITIOCEJIEHUECKAS HEHTPAJIbBHAS BUBJIMOTEKA".

Ha Btropom wmecte, Habpasmee 97,76 Oamma, MYHUIUITAJIBHOE
BIOJUKETHOE YUYPEXJEHUE KVYJIBTYPHI "COIIMAJIBHO-KYJIBTYPHBIN
[HEHTP" AITAHACEHKOBCKOI'O MYHUIIUTIAJIBHOT'O PAMIOHA
CTABPOITIOJIBCKOI'O KPAA4.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2.5.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Cosznate ycnoBust jiisi yBenuwueHust 10 100% 1onm  yZIOBIETBOPEHHOCTH

YCIIOBUSIMHU OCYIIECTBIICHUS IEATEIHbHOCTH OpPraHu3alusIMu chepbl KyIbTYpHI.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

3. 3HavyeHUe U aHAJIN3 UCCIIEAyeMbIX KpUTepHeB He3aBUCHUMOI OIl€eHKH
Ka4yecTBa YCJOBHIl OKa3aHMsl YCJYI OPraHM3alUuAMH, OCYIIECTBJISIIOIIUMH
yeayru B cdepe  KyJbTYpbl, PAaCHOJOKEHHBIMM HAa  TEPPUTOPUH
ANaHACEeHKOBCKOro paiiona CTaBponojbCKoro Kpas

Bo ncnonnenue ykazannit MunucrepcTsa KyabTypbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHBIE, COOpaHHbIE B XOJ€ OINpPOCa PECHOHJEHTOB, HW3yUYCHUS
COOTBETCTBHE WHGOpPMAIIMKM O JACSATENIbHOCTA OpraHu3alluu, pa3MElmEHHON Ha
MH(OPMAIMOHHBIX CTEHAAaX B MOMEIICHUH OPraHU3allniu, €€ COACPKAHUIO U TIOPSIKY
(popme), yCTaHOBICHHBIM HOPMATHBHBIMH TIPABOBBIMH aKTaMH U H3yYCHUS
MAaTEPUAJIOB CAUTOB OPraHU3ALUN, OCYIIECTBISIIOIINX AEITEIbHOCTh HA TEPPUTOPUU
ANaHACEeHKOBCKOro paiioHa CTaBpomojbCKOro Kpasi, IMYyTEM arperupoBaHus
CBEJCHBI B €AMHOE 1enoe. PaccuntaHo 3HA4Y€HME MTOTOBOTO ITOKAa3aTels,
PEKOMEH0BAaHHOIO ISl HE3aBUCUMOM OLIEHKM KadecTBa ycCiyr. JlaHHBIM ITOKa3aTenb
PaCCUMTHIBAETCS, KaK YK€ CKa3aHO, [ OLICHKU CUTYallii BHYTPHU PETHOHA B Pa3pese
TUIIOB OPTaHU3ALIMN, a TAKIKE B Pa3pe3e OTACIbHBIX YUPEKICHUM.

B Tabmuue 3.1 mnpencraBieH pEUTHHT HE3aBUCHUMOW OIICHKH KadecTBa
JEATEeIIbHOCTH OpraHU3alliid, OCYIIECTBIISIIONIUX JIEITEIIbHOCTh B cepe KYJIbTYphI Ha
TEPPUTOPUH ATIAHACEHKOBCKOT0 paiioHa CTaBpoOnoJIbCKOro Kpas.

Camplil BBICOKMH OaJll MHTErPAJIbHOTO MOKa3aTesisl HE3aBUCUMOM OIICHKU
KauecTBa ycioBuil okazanusi yciuyr Hadpaio MYHUILIUITAJIBHOE BIOJPKETHOE
VUPEXJIEHUE  KYJbBTYPHl  "COILIMAJIBHO-KYJIBTYPHBIA  IIEHTP"
AITAHACEHKOBCKOI'O MYHUIIUITIAJIBHOI'O PAMOHA
CTABPOIIOJILCKOI'O KPASA - 86,26 Oamma. Bropoe wMecto vy
MYHUIIUITAJIBHOI'O KA3EHHOI'O YUPEXIEHUA KVYJIbTYPBI
"AITAHACEHKOBCKA# MEXIIOCEJIEHUECKAA HHEHTPAJIbHASA
BUBJIMOTEKA" — 83,81 6anna.

PelTuHr mo mHTErpaspbHOMY IMOKA3aTEN0 HE3aBUCUMOW OLIEHKW IMPUBEICH B

tabmure 3.1.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Tabauya 3.1 Peiimune He3a8UCUMOU OYeHKU Kauecmea YClo8uUll OKA3aHUs YCiye

OP2AHU3AYUAMU, OCYWECMBIAIOUWUMU 0esIMENbHOCMb 6 chepe KY1bmypbl

Ne HNHTerpanbHblit

HanMeHoBaHMe OpraHu3anuu PeiiTuHr
n/n NoKa3areJib

MVYHULIUITAJIBHOE BIO/DKETHOE
YUYPEX/JIEHUE KYJIBTYPBI "COLIMAJIBHO-
1. | KVJIBTYPHBII LIEHTP" ATTAHACEHKOBCKOI'O 86,26 1
MYHULIMIIAJIBHOI'O PAMOHA
CTABPOITOJIbCKOI'O KPAS
MVYHUIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE
KVYJIbTYPEBI "AITAHACEHKOBCKA
MEXIIOCEJIEHUECKA HEHTPAJIbHAA
BUBJIMOTEKA"

83,81 2

3.1. OcHOBHbIe HeIOCTATKM B  YCJOBHSAX  OKa3aHUAA  yCJYI
OPraHM3alUAMHU, OCYHIECTBJISIIOIIUMH JeSTEJIbHOCT B c(epe KyJIbTYPHI,
Pacno0KeHHbIMHI HA TEPPUTOPUH ANaHACEHKOBCKOI0 paiiona
CTaBponoJjibCKoOro Kpas

[IpoBeneHHass He3aBHUCHMAasi OIEHKAa KadyecTBAa YCIOBUUM OKa3aHUS yYCIyT
OpraHu3alUsIMHU, OCYIIIECTBIISIOMUMHU JEATEIIbHOCTD Ha TEPPUTOPUU
AnaHaCeHKOBCKOro paiiona CTaBpomoJibCKOro Kpasi, Mokaszana, 4YTO Cpelau
OCHOBHBIX MPOOJIEM CIIeyeT OTMETUTh CJICTYIOIINE:

1. Odpopmienue nHboOpMAIIMK O ACSITEIBHOCTH OpTraHU3aIlNi, pa3MEIICeHHON Ha
opurmanbHeIX caitax B cetu «MHTepHET», HE B COOTBETCTBHH C TOPSIKOM
pasmenieHus uHbopMalud Ha OQUIMAIBHOM CalTe MOCTABIIMKA YCIYr B CETH
«uaTepueT», cormacHo cratbe 36.2 3akoHa Poccuiickoit deneparun or 9 oKTIOps
1992 r. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O06
YTBEPXKJICHUH TPEOOBaHUH K COEpKaHUIO U (opMe MPeoCTaBICHUsI HH(DOpMAIUHU O
NESATEILHOCTH OpTaHU3aluil KyJIbTYphl, Pa3MEIICHHONW Ha OQUIMAIbHBIX CcalTax
YIIOJTHOMOUYEHHOTO  (peiepaliIbHOTO OpraHa MCIHOJHUTEIBHOM BJIACTH, OPTraHOB
rocyJapCTBeHHOU BiacTu cyObekToB Poccuiickoit deneparuu, opraHoB MECTHOTO

CaMOYyNPaBJIEHUS U OPTAHU3ALUIN KyJIbTYpbI B c€TH «IHTEPHETY.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

2. HenocTtaro4HOCTh YCIOBUHM ISl MpenocTaBieHus ycuyr i jun ¢ OB3 u
VMHBAJINJIOB.

3. HecBoeBpeMeHHOE 0OHOBIIEHNE UH(OPMALIMK HA caliTax OpraHu3alui.

4, OrcyrctBue  wHPOpMAaUM O  BO3MOKHOCTH  OpOHHPOBAHHUS
YCIIyTH/JOCTYITHOCTD 3alIMCH Ha MTOJIy4eHUE YCIyTH (110 TeneoHy, ¢ UCIIONIb30BaHUEM

cetn "MHTepHET" Ha OQUIIMATIBEHOM CaliTe OpraHU3allvu, MPU JTUYHOM MOCEHICHUH U

mp.)

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KAayecTBa YCJIOBHUM
OKa3aHUsA YCJYI OPraHM3alUsAMM, OCYLIECTBIAIOIIMMHE JAeATeJbHOCTL B chepe
KYJbTYPbI

- IIpOAHAJIU3UPOBATH II0KA3aTENId, XAPAKTEPU3YIOIIUE KPUTEPUU OLICHKU
KayecTBa OKa3aHUsl yCIyr OpraHU3alusMU KyJbTypbl, U BbIpaOOTaTh MEpHI MO UX
ITOBBILIEHUIO;

- o0ecreynTh HaIMyue Ha OQPUIMAIBHBIX caliTax OpraHu3aluil KyJbTyphbl
aKTyaJbHOTO TIAKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEOOXOAMMOCTH Mepexona
ITOJIB30BATEINSI HA CTOPOHHHUE CAUTBI IS UX IPOCMOTPA;

- o0ecreunTh y BCEX OpraHU3aluil KyJbTyphl pabOTy 3JIEKTPOHHBIX CEPBHUCOB
JUTS IO/IAYU 3JIEKTPOHHOTO 00paIeHUs/ AKano0bl/ IPEI0KEHHUS, a TAKKE FTEKTPOHHBIX
CEPBUCOB JUIA [TOJYYEHHs KOHCYJIbTALMN 110 OKA3bIBAEMBIM YCIIyTaM;

- COBEpILEHCTBOBATh PabOTy CaWTOB OpraHu3alui KyJIbTYpbl, OIpPEACIINB
NEePUOJIMYHOCTh OOHOBJIEHUSI M TpadUK MPEACTaBICHUS JOCTOBEPHOM, MOJHOM U
aKTyaJlbHOM HH(OPMALIUU O JEATEIBHOCTH U yCIIyTax;

- IOBBIIIATh KOM(POPTHOCTH YCIOBUM MOTYUYEHHUSI yCIyT OpraHnu3alyu JIMLIAMU C
OB3 u uaBamIMIaMH;

- aKTUBU3UPOBATh B3aMMOJIEHCTBHE C MOJTydaTeIsIMHU YCIyT U (pOpMHUpPOBaHUE Y
noTpeduTenel MNpUBBIYKM MOJy4YeHUs HUHQOpMaMM Ha calTax U CTeHJax

OpraHu3allnid, CO3/1aBas MOJOKUTEIHHBIA UMUK OpraHU3aluid cHepbl KyJIbTYPHI.

© DieKkTpoHHBIIT pecypcHbIii neHTp, 2020



IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

OpranmszamussMm B chepe KyJIbTypbl CIEAyeT BECTH IIEJICHANPABICHHYIO H
CUCTEMHYI0 pal0OTy TI0 TMPUBJICYCHUIO AaKTUBHBIX I[OJb30BaTEICH  CaMTOB,

CIIOCOOCTBOBATh BOCIIUTAHUIO HHPOPMALIMOHHOM KYJIBTYPbI Yy TIOJydaTeNel yCIyT.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMS YCJYI OPraHu3alusiMH, OCYIIeCTBJISIIOIIMMH JIeATEeJbHOCTH B cdepe
KYJbTYPbl, PACHOJ0KEeHHbIMM HA TEPPUTOPHH ANAHACEHKOBCKOIO paiioHa

CTaBpOHOJII)CKOFO Kpasi

Ne HanMeHoBaHMe OpraHu3anumu Ipennoxkennst

1. MYHUILUITIAJIbBHOE 3aMEHHUTH Kpeciia B 3pUTEIHHOM 3aJIe
BIO/IDKETHOE YYPEXXIEHUE | Crenats kanurtaabHbIi PEMOHT YUPESKICHHUSL.
KYJIbTYPbI "COLUAJIBHO- [TpoBecTH KanmuTaIbHBINA PEMOHT 3PUTEIBHOTO 3aJIa C 3aMCHOMN
KYJIbTYPHBIM HEHTP" Kpecedl, pacIIMpeHHe [TaTa CelUalIuCcTOB, KOTOPbIE MOTIIH
AITAHACEHKOBCKOI'O OBl IPOJIOIDKHUTE PabOTy C BO3PACTHOM KaTeropueil HaceaeHusl,
MYHHUIIUIIAJIBHOT'O OpraHM30BaTh TAHICBAIBbHBIC KPYKKH KaK COBPEMEHHOT'O
PAMOHA TaHIa, Tak U HAPOHOTO, 6aJTBHOTO, KPYXKKH IIPHKJIATHOTO

CTABPOIIOJIbCKOI'O KPAA HCKYCCTBA

OTtpeMoHTHPOBATSH 3a1 U (oiie.

KanutanbHblil pEeMOHT HYKEH.

Hyxen duTHeC 3a1.

HyxeH peMoHT

Bcé ycTpauBaer

[Tockopeii ObI 3aKOHYIIICSI KOPOHABHPYC

[To6ounpiie ObI KAOWHETOB /ISl 3aHSATHHA B KPY)KKax
[ToGonpiie moMenIeHuH UIsl 3aHITHH KPY)KKOa

Hy»eH peMOHT NOJHOCTHIO.

@DuUTHEC 3aJ1 HY>KEH.

JleTckast KOMHaTa ¢ BOCIIUTATEIIEM.

[oxenanue no OonpIe yAEIsITh BHUMAHUS TTOKUJIBIM JIIOISIM,
OCBEIATh MX TBOPUYECKYIO )KH3Hb B U30JISILIAU
PekoHCTpyHpOoBaTh 3pUTENBHBIHN 331 H (olie
OTpeMOHTHPOBATH 3PUTEIBHBIN 31

[Ipennoxenuii HeT

OTPEMOHTUPOBATH 3PUTENLHBIN 321, TOOABUTH TIOMEIICHUS JIJIsI
3aHATHN KPYKKOB

YCTaHOBUTH CUCTEMY KOHAWIIMOHUPOBAHUS B 3pUTEIHLHOM 3aje
OTpeMOHTHPOBATh 3pUTEIBHBIN 3211 U (oiie

[locagounble MecTa B 3ajie caeaaTh KOMGOPTHBIMH
3pUTeNbHBIN 371 HYKIa€TCsl B PEMOHTE

Opranu3aiys yciIyT Ha BBICIIIEM YPOBHE

[ToTHOCTBIO PEKOHCTPYHPOBATH 3PUTENILHBIN 3ai1 U (oiie.
Ycnosus 3a nocaeHee BpeMs, 10 NaHAEMUH, YIYUIIHINCh.
Y CTaHOBHTH KOHJIUIIMOHEPHI B 3pUTEIBHOM 3aJ1€

Pationnsiit JIK Hyx1aetTcs B 0OHOBIICHHH 3pHUT.3aa U Qoiie.
Y CTaHOBUTH KOHIUITMOHEDP B 3pUTEILHOM 3aJIe

YCTAaHOBUTb CUCTEMY KOHIMILIMOHUPOBAHUS B 3aJ1€
3aMEHHUTH Kpeciia B 3pUTEIIBHOM 3aJI€ M YCTAHOBUTH CILIUT
CUCTEMY

Jlyis ynydiieHus yCJIOBHIM OKa3aHUs YCIyT He00X0MMO
MIPOBECTH KaUTAIbHBIA PEMOHT

Crenarb peMOHT 3pUTENBHOTO 3aj1a
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

OTpeMOHTHPOBATH 3PUTENHHBIN 3411, TOCTABUTh
KOH/IUIIMOHEPHI

[TocTpouts HOBOE 3AaHNE YUPEXKACHUS KYJIBTYpHI B CEllE
JmBHOM

PEMOHT B KaOWHEeTaX JUIs 3aHATHI

KuHo 1o OTKpHITEIM HEOOM B JICSTHUI TIEPHOL

OueHb HY)KEH KallUTaJIbHBIA PEMOHT, MOJICPHHU3AIMS 3JaHMs !
Takxomy TBOpUECKOMY KOJJIEKTUBY TECHO B 3TOM CTapoOM
3/1aHUH - HY’KHA PEKOHCTPYKIIHSL.

Bonpmie kabnHeTOB ISt 3aHATHI

VYka3bIBaTh yCIYTy IO MPEJOCTABICHHIO CLIEHUUYECKHUX
KOCTIOMOB.

Xotenock 0bI pactupuTh miomaas "CKIL", 4To0bl MecTa asis
KPYKKOBOH paboThl ObLTO OOJIbIIE.

paCIIMPUTH KOJTHMYECTBO KPYXKKOB JIJIS I€TEH, N3YUIHB CITPOC
MOJIO/IEXH, CO3AAaTh BOCTPEOOBAHHBIN MU KPYKOK, a TaK XKe
BO300HOBUTH pa0OTY CO B3POCIILIM HACEICHUEM

VYIIydmTe cCaHUTapHO-OBITOBBIC YCIOBUS Il MHBAJIH/IOB,
PEMOHT 3pHUTEIHHOTO 3aJa U doiie

[Iprobpectu Oonee cCOBpeMEHHOE TEXHIMUYECKOE OCHAIIICHHE
clieHbI U crieipddexTos

PeMoHT 3puTenpHOro 3aja, 3aMeHa Kpecel

YBEJIMYUTH LITAT COTPYTHUKOB /ISl BO3MOKHOCTH CO3/IaHUS
KPY>KKOB COBPEMEHHOT'0 OaNbHOTO TaHIla, CHOPTUBHOTO TaHIIA,
KPY’KKOB CTPaIHOTO TTEHUS

Kwuno3zan He oTBeuaeT TpeOOBaHHUAM COBPEMEHHBIX YCIYT
Crenath peMOHT B YUPEXKICHHH

Y cTaHOBUTH HOBBIE Kpeciia U KOHTUIIMOHEPEI B 3pUTEIIEHOM
3aie

3aMeHa Kpecesl, yCTAHOBKa KOHJAULMOHEPOB B 3pUTEIEHOM
3aje

PEMOHT 3pHUTEIHHOTO 3aJ1a C 3aMEHON Kpecel

J1g mpuBI€YEHNIO MOJIOJIEKH CO3AaTh KPY>KKH CIIOPTUBHOTO,
COBPEMEHHOI'0 TaHI[a, 3CTPAHOTO TIEHUS, [Tl IETEeH -
HapOJHOTO TaHIIA, TAK KaK OHU JIa)Ke He 3HAIOT CBOM
HallMOHAJIbHBINA - pyCCKUH TaHEL, HAYYUThb IETEH XOPOBOMY

MIEHHIO
2. MYHUIUITAJIBHOE YayduieHue 30Hbl OT/IbIXa
KA3EHHOE YYPEXJIEHUE Xouercs, BUJIETh B OMOIMOTEKe COBpeMeHHbIH peMoHT! ! !
KVYJIbTYPbI PeMOHT, COBPEMEHHBIN M KAYeCTBEHHBIH
"AITAHACEHKOBCKAJ ObecnieubTe COBPEMEHHBIMH KOMITBIOTEPAMU U TEXHHKOH.
MEXIIOCEJIEHYECKAZ IT060JbI1Ie COBPEMEHHO} IMTEPATYPHI
LIEHTPAJIbBHAA PeMOHT
BUBJINOTEKA" KauecTBeHHBII COBpeMEHHBIA PEMOHT

JlanHas opraHu3anys BIIOJIHE COOTBETCTBYET CBOEMY
(hYHKITMOHATY M OTBEYaET BCeM TPeOOBAHMSIM MTOTPEOUTENIEH.
Bosbliie BeICTaBOYHOr0 MaTepHaia AJisi KHIKHOTO GoHzIa
OubsnoreyHas Mebenb Heo0XoauMa

[ToGonbilie KHHT JUIs IETeH C KPYITHBIM IIPHATOM.
[ToGospIIe HOBBIX KHUT

Wnrtu B HOTy cO BpeMeHeM, BHEAPATH B paboTy HOBBIE (hOPMBI
M MHTO/IBI

MIPOBOANTH OOJIbIIIE MEPOTIPUSITHH IJII MOJIOJIEKH
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

[ToGompImie B GOHIBI MPUKITIOUCHYECKOHN JINTEPATyPHI,
(haHTacTHKH

KocMmeTnueckuii peMOHT

1OOOJIBIIE HOBBIX KHUT

1000JIbIIIE JKUBOTO OOIIEHHSI C YHTATEIEM

PemoHT

[To6osbIe KHUT

MaJI0 PEKJIAMBI 10 UMEIONMMCS MH(OPMAITMOHHBIM pecypcaM
Bosbiiie COBpeMEHHOH Xy 10’KeCTBEHHOW JINTEPATYPHI
OTJIENbHOE 3/IaHME3JaHNe U ONOIMOTEKH

Kermaro paboTHIUKAaM OMOJTMOTEK TEPIICHNs, T.K. B TIPOILIOM 5
OMOIMOTEKAPh

B Oubnuorexkax 04eHb MHOTO CTapOii, BETXOH JINTEPATyPHI.
Xouercsi BUJICTh KHUTH COBPEMEHHBIX aBTOPOB

IIOMOTaTh U ellle pa3 MOMOTaTh HaM CTY/I€HTaM-3209HUKaM B
y4eOHOM TIpolriecce

OubnmoTekaM TpeOyeTcsi KaueCTBEHHBIH COBPEMEHHBIN PEMOHT
PEMOHT!!!!

TsKeno NoIHUMAThCsI HHBAJIMAAM Ha BTOPOM 3Tax MO KpyTou
JIECTHUIIE , & TaK BCE XOPOUIO.

Yayummts OubanoTeky KoMhopToM

Criacu60 00JbII0e 32 JOOpOKeTaTeILHOE U TEIIOe
OTHOIICHHUEC K ITOCECTUTCIIAM

MeHs Bce yCTpauBaer.

XoTtenoch OBl TOOOIBIIIE HOBBIX KHHT.

4100 YIYYIIUTH YCIOBUS - HY)KeH NPUJINYHBIH PEMOHT
PEMOHT COBPEMEHHBII

CoBpeMeHHas JuTepaTypa

Xo04eTcsi COBPEMEHHBIX KHUT TIO TICHXOJIOTHUHU
EnuHcTBeHHOE HEY100CTBO - BBICOUCHHBIC CTEIIIaXKH!
HeyJ00HO HU HaM, HU OubmoTekapsim!!!!

Me1 oT/IBIXaeM B OMOIIMOTEKE, BCE PETYCMOTPEHO.
YcTaHOBUTE TAHAYCHI U IOPYYHH JJIS IIEHTPATEHOM
OMOIMOTEKN

Xotenoch Obl KHUTH BEIOUPATH CAMOMY, HO... CTEJUIaXH HE
TTO3BOJISTIOT

WHTEPECHBIX BCTPeY, C MHTEPECHBIMU JIIOIbMHU

B yupexxnennu co3gansl 3aMedaTeIbHbIC YCIOBUS

Y noBNeTBOPSIET BCe, KPOME OYSHb HEYIOOHOTO BHIOOPA KHHT
13 32 BBICOKUX CTEJUIAXKEH

CotpyaHuku OMOJI0TEKH J00pOKETaTEIbHBIC,
YBKHUTENBJIBHBIC BCETJIA IOMOTYT €CJIH 00PaTHIIICS.

Hyxen mudr

HyxHb1 emé momemneHus 11 goHaa

PemoHT B KOpHAOpe

OpuH TyaneT U pakoBHHa BO BceM Jlome KyibTypsl. PalioHHOM
HaJ0 3aMeTuTh. OT OMOIIMOTEKH HAXOAUTCS OYEHbB JIaJIeKo , Ha
JPYTOM 3Taxe.

Kpecna ans arenus, ocBenieHue.

Bospire xopomux KHAT

[Mangycer 11 neHTpabHOM Oubmuoreku. B nerckoit MHE BCE
HPaBUTHCA, KPOME T0JIa

56
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUS YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

Ne HaumeHOBaHHE OpraHu3aN UM IIpennoxenns

YcnoBus U MHBATUIOB B IICHTPAJIBHOM OMOJIMOTEKE.
CoBpeMeHHas XyJIOXKECTBEHHAs INTeparypa

TECHO COTPYJHHUYATH CO IIKOJIOH

XOTEJNOCh ObI HIMETh OMOJIMOTEKY Ha MEPBOM ITAXKE

st paboTaro0 B IETCKOM Cajy, M HAaM KHUTH IIPUHOCST Ha padoTy,
cnacubo

[To6onpiie MIATKHX My (UKOB B IETCKYIO OMOINOTEKY
Heyno6neie Beicokue cTriiaku. He Mory cam BBIOpaTh, TO UTO
HPaBUTCS

KHHWTH COBPEMEHHBIX aBTOPOB, X HE XBaTacT

HYKHBI COBpEMEHHAsI MeOellb ¥ TEXHUKA JUISL TOTO, YTOOKI
OuOIMOTEKA BBITJISA/IENIA COBPEMEHHOM

BoutbIlioe MpocTpaHCTBO AJIsi MEPOIPHUSITHIA. A TaK TECHOBATO
NpeATIOKESHHN HET

B netckoii 6ubnmoTeke Bce ok. B nieHTpabHOI ykacHas
JIECTHHIIA

PemoHT

Bce xopomio, oueHs 100poskenaTenbHble, TpoQecCHoHaTbI
CBOETO Jiena
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

HPUJIOKEHHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAasi OLIEHKA Ka4yecTBa
ycjaoBuii oxkasanus yeayr B 2020 rogy

Ne T e s (017 (0) IOpuanyeckuii anpec | KoHTaKkTHBII Anpec 3JIeKTPOHHOM TR (O TR T G
n/n PYKOBOAUTEJISA OpraHu3anuu TeaedoH MOYTHI
1. | MYHULIMITIAJIbHOE [Ty3anoBa 356722, 8 (86555) director@dk-divnoe.ru http://dk-divnoe.ru/
BIOJDKETHOE YYPEXIIEHUE Enena CTaBpONONILCKHUIA 5-15-48
KYJIbTYPbI "COLIUAJILHO- AHATONLCBHA Kpail,
ATIAHACEHKOBCKOTO Anawacerxoncrni
MYHULIMIAJILHOTO paiion, ¢. [lusnoe,
PAJOLIA yi. CoBerckas, . 43
CTABPOIIOJIBCKOI'O KPASI
2. | MYHULUITAJILHOE Kperosa 356722, 8-988-757- divlab@mail.ru http://Mkyk-ami6.pd/
KA3EHHOE YUYPEXIEHUE 3uHaua CTaBpOonoIbLCKHi 86-98
KYJIbTYPbI CredanoBHa Kpai,
&gﬁggggﬁﬁ?&% AnaHacCeHKOBCKHI
LEHTPAJIbHASL paiioH, c. /luBHoe,
EVBJIMOTEKA" yi. CoBerckas, 1. 43

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020




IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS
AeATEJIbHOCTH OPTraHU3aAUUsAMU, OCYHIECTBJISIIONIUMHU AeSITeJILHOCTh B cepe KyJabTypbl

"Uurepuet" (nanee - caiit)

HOPMAaTUBHBIMHU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

Ne 3Ha4YHMOCTH HNuaukaTopbl mapamMeTpoB RGN L LT ER 3T
- Ioxa3atean’ ITapameTpbl, noAJIexKaIHe OLIEHKe ol P P P napaMeTpoB 3HAaYeHHUe B MeToa OIEHKH
noKasareJist noKasareJs OLEHKH
B 0aJl1ax OajL1ax
1. Kpurepnii «OTKpPBITOCTH H AOCTYIHOCTH HH(POPMAINH 00 OPraHH3AINH KYJIbTYPbD)
- orcyrcTByeT wHHpopMauus o
y Y bop 0 6amtoB
JeSITEeIbHOCTH OpraHu3aliu
CootBercTBre HWH(pOpMALMK O ACATCIBHOCTH 1.1.1 CootBerctBue wuHbOpMALH O
OpraHH3aIuH, pasMelLeHHOI Ha AESTENBHOCTH OpraHmsanus, | qu"’pMaH“" COOTBETCTBYCT
00IIEIOCTYHBIX HMH(OPMAIIMOHHBIX pecypcax, pasMemeHHON Ha  MH(pOpMAIOHHBIX | |POCOBAHWAM K HEH (nons
nepevHro uHGopmanuu ¥ TpeOOBaHUSM K HEH, CTCHIAX B IOMEIICHUH Opranusarum, ee | KONMICCTBA Y PasMCILCHHBIX Hab6monenue
YCTaHOBJIEHHBIM HOPMATHBHBIMH —PABOBBIMHU CONCPXKAHMIO ©  mopinky  (dopme) | MATCPHAIOB B Yo OT KOIMTCCTBA 1-100
aKTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pa3MenieHus, YCTaHOBJICHHBIM Matepuanos, pasMCILeHHC 6asuioB
Poccuiickoit CDC]:[epaLII/II/I or9 OKT$I6p$[ 1992 r. Ne HOPMaTUBHBIMHU IIPABOBBIMU aKTaMH KOTOPRIX ABILICTCA HCO6XOI[HMLIM
3612-1, npuka3 MunkynsTypsl Poccum oT B COOTBETCTBHH ¢
20.02.2015 N 277 "O6  yTBepKIECHUH YCTaHOBICHHBIMH TPEOOBAHUSAMH,
TpeGoBanmii K cojepaHMio M (opme TICPCBE/ICHHBIX B Oarlbi)
npeaocTaBieHuss HHOOPMALUH O ACATCIBHOCTH
11 OpraHu3aluii  KyJIbTypbl, pa3MEIICHHOW Ha 30% - OTCyTCTBYeT HH(pOpMALUs O 0 6amos 100 6annoB
opuIMaNTbHBIX ~ caiiTax  yNOJHOMOYSHHOTO NeSITEIbHOCTH OpraHu3aliu
(helepabHOrO OpraHa MCIOJIHUTEIBHOM BIIaCTH, 112 G
OpPraHOB TOCY/JapCTBEHHON BIIACTH CYyOBEKTOB i OOTBETCTBHE  WH(OPMALMK O
Poccwuiickoit denepanun, OpraHoB MeCTHOTO ASATCIBHOCTH Oprafnsanvy, - MH(GOPMAIM COOTBETCTBYET
CaMOYTIpaBJICHHs] U OpraHu3alUil KyIbTyphl B pasMeILeHHOl Ha ouuMaibHOM  Ccaiite 6 .
" "- OpraHu3aIiu B urdopManponHo- | TPEOOBaHMAM K HeH  (moms
cern "Hureprer”): i KOJIHYECTBA pasMelIeHHbIX Anams
- Ha WH()OPMAIMOHHBIX CTEHAAX B MOMEUICHUH ICHGKOMMyFHKaHHOHHOH _cem MaTepuanos B % OT KOIH9ECTBA caiita
- 0
OpraHm3aLHm; Wntepuer (manee caiit), ee waTepmaton paeente 1-100
- Ha oduUMaTbHOM caliTe OpraHM3alUM B cozepkaHmio  u - mopsaky  (opwme) ’ GaiuIoB
N pasMelreHus YCTaHOBIEHHbIM | KOTOPBIX SIBIISCTCS HEOOXOANMBIM
HH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOM CeTH >
B COOTBETCTBHH c

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
- OTCYTCTBYIOT JHCTaHIMOHHBIE
1.2.1 OGecneyenne Ha OQUIUAIBHOM | crocoObl OOpaTHOM CBA3M W 0 Gannos
caiite ~ opraHumsaiuu  (YYpeXKAEHU:A) | B3aMMOJCHUCTBHS C MOMYyUYATEIAMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauuu  (YUpexKICHHs)  HaIUuusg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENSAME | - onyy JUCTAHIMOHHBIA CIOCO6
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 bannos
HOJTyYaTeISIMH YCIIYT: - TeneoHa;
- Tene(oHa; - QNIEKTPOHHOI MOYTBL;
- QJIEKTPOHHOM TOYTBI; - DJIEKTPOHHBIX CEPBUCOB JUIA MOJAYM | - 5pa JUCTAHIMOHHBIX CIOCO6A
12 - 3JIEKTPOHHBIX CEPBUCOB ((opMa JuId MOAauM 30% 3JIEKTPOHHOTO B3aUMOJICHCTBHS 40 bannos 100 6amos Ananus
' JNEKTPOHHOTO obparieHus1//Kao0bl/ Pe I0KEHHUS; caiita
o0palieHHs1//Ka00bl/IPEUIOKEHHUSI, TIOTyYCHUES - QJICKTPOHHBIX CEPBUCOB JUIS MOJIYYCHHS
KOHCYJIBTallMM IO  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o oKkaspiBaeMbiM | - TP JICTAHLHMOHHBIX Crocoba 60 6a1oB
paszen "YacTo 3agaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a/1aBaeMble BOIIPOCH";
NOJNy4YaTesIMH ~ YCIyI MHEHHsS O KauecTBe - TEeXHUYECKOH BO3MOXKHOCTH BBIPDAXKEHHS | _ 4eThipe JCTAHIHOHHBIX 20 Sarmion
OKa3zaHMs ycilyr (HaJluuue aHKeTbl JUI OIpoca TOJTyHATEAMH YCITYT MHEHUS O KAYCCTBE | (1oc06a 3anMoeiCTBI
rpak/iaH MM THIEPCCHUIKU Ha Hee) OKa3aHMsl YCIyr (HAIM4Me AHKETHI JUIs
ompoca TpaXkJaH HIM THICPCCHUIKH Ha
- mATh ¥ OoJiee JAUCTAHIMOHHBIX
Hee) o 100 6amioB
C11oco00B B3aMMOICHCTBHS
JoIst nosryyareneit yCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
MOJHOTOM ¥ JOCTYIHOCTBIO
1.3.1 YI0BIEeTBOPEHHOCTh OTKPHITOCTHIO,
N nHpOpMAIIMH O  JIESITEIBHOCTU
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN .
OpraHU3aliy, Pa3MEIICHHONH Ha 0-100
0 JIeATeTbHOCTH OpraHu3aliy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amoB
pa3MenieHHOW Ha  MH(OPMAIMOHHBIX o
o MTOMEIIEHUN OpTraHu3au (B % oT
Jons monmydaTeneil yciyr, yAOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o0Iero  4Yucia  OHPOIICHHBIX Ownnaitn
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
noJyyarenei yCIyT, AQHKETHPOBaHHE
UHOpPMAIMK O [EATEeILHOCTH OpraHH3aluy, 0 .
13 . 40% MEPEBEICHHBIX B OAJLIBI) 100 GamioB Moy JaTene
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha B
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s noJryqaTeJIch yciyr, yeny
Ho_]‘[yqa]’*eneﬁ ycnyr) YAOBJICTBOPEHHBIX Ka4ycCTBOM, Ompoc
1.3.2 YI0BIETBOPEHHOCTh OTKPHITOCTBIO, | MOMHOTOW W JOCTYHMHOCTBIO
MOJHOTOH W JOCTYIMHOCTBIO MHpOpMALu | UHGOPMALMK O  JEATeIbHOCTH 0-100
0 JIeATeTbHOCTH OpraHu3alliy, | OpraHU3alrHi, Ha O(QHIHAILHOM SaIon
pa3MelieHHoil Ha o(QUIMANBFHOM caifTe | caiiTe oOpraHuM3alMu B  CETH
opraHm3anuu B cetu «MHTEpHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIepEeBEACHHBIX B OaJUIBI)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a;s10B
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH B Ganax Gamnax
2. Kpurepnii «<KoMdopTHOCTH YC/I0BHIi IPEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT  KOoM(opTHBIC
211 Hamuume B OpraHM3alUU | yCJIOBHS, B KOTOPBIX 0 Ganmnos
ObecrieyeHre B OpraHH3aluM  KOM(OPTHBIX .
. KOM(OpPTHBIX ~ YCIOBHH, B KOTOPBIX | OCYIIECTBISCTCS JCATEIBHOCTD
YCHOBHH, B KOTOPBIX  OCYLIECTBIISICTCS
OCYLIECTBIISICTCS ACSITEIILHOCTD:
JIeATeIbHOCTB!
- HAJIMYME 30HBI OT/bIXA (0XKHIaHH );
- HAUIMHHE SOHEI OT/bIXA (OxWIANNA); HaJM4YUe U MOHATHOCTb HABHIALMU
- HaJMYUE W TOHITHOCTh HABUTALMM BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alnH;
OpraHu3aluu; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJMYME U JIOCTYITHOCTh CAHUTApHO- .
- HaJM4yue U  JOCTYNHOCTb  CaHUTAPHO- o N - HaJIM4YUE JIBYX YCJIOBUHI 40 6amoB
2.1 N 50% TUTHEHNYECKUX [TOMEILIEHMIA; 100 Gamnos HaGmonenue
TUTMEHUYECKUX TOMELICHHIA; .
N - CaHMUTApPHOE COCTOSHHE IIOMELICHUH
- CaHUTapHOE  COCTOSHME  MOMEIICHUI .
. OpraHu3alHy,; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 GayutoB
- BO3MOYKHOCTH OpOHUPOBaHHUS
- BO3MO>KHOCTh OpOHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE
noixydeHue yciyrn (mo tenedoHy, C .
yeiyru (o TenedoHy, ¢ MCIONb30BAHUEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 Gamos
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6amoB
JOJISL ToJTyJatesei YCIIyT,
. 2.3.1 Y H0BIETBOPEHHOCTh | yIOBIETBOPEHHBIX Ownnaitn
Jons mnonydarterneil yciyr, yIOBISTBOPEHHBIX o
N KOM(MOPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(MOPTHOCTHIO 0-100 AQHKETHPOBaHHE
23 KOM(GOPTHOCTBIO ~ YCJOBHH, B  KOTOPBIX 0% N o - | .
. o 50% OCYIIECTBISICTCS JIeITeNIbHOCTE (B % OT | mpepmocraBineHust yciayr (B % ot 00 6ayutoB oJTyyaTenen
OCYIIECTBIISIETCS IESITENbHOCTD (B % OT 00111ero baioB .
. ob1ero qucia OMpOIICHHBIX | OOIIEro  4YHCiIa  ONPOIICHHBIX yeayr/JInansiit
YHCIIa ONMPOLICHHBIX TTOJydaTeliel yCiyr) N .
noJTyyaresnei yciyr) noJyyarenei yCIIyT, orpoc
MepeBEICHHBIX B OaIbI)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B

5 JlanHBIi KpuUTepUH He TNPUMEHMM K TEaTPaIbHO-3DEIUIIHBIM M KOHIEPTHBIM OpraHW3alusM B COOTBETCTBUHM cO craTheidl 36.1

oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJs noKa3aTeJs OIIEHKH
B 0aJl1ax OajL1ax
3. Kpurepuii «/{ocTYmHHOCTB YCJIYT 1JIsl HHBAJIHIOB)»
3.1.1 Hanuuue obopyaoBaHus | - OTCYTCTBYyeT —000pyJI0BaHHE
. TEPPUTOPHH, IIPWIETAOMEH K 3JaHusAM | TCPPUTOPUH, MPHIICT aomend K
OO0opyOBaHUE TEPPUTOPHUHM, MPUIETAIOIECH K i N
3 aHII)/I};\l/I o raHmapEn Hpnmiae peﬂmﬁ c H;l{eTOM OPraMsalit, W NOMEIICHMH ¢ yHeToM | SAAHIIM OPFATsai, " 0 Ganon
IIT)CT HHOCI;I/I ISt I/]I-IHBEI,JII/I,HOB' . Y JIOCTYTITHOCTH JUIs1 MHBAJIU/I0B! TIOMEIICHHI ¢ y4€ToM
Y ) - 060py,£l0BaHI/Ie BXOJIHBIX rpymnn | AOCTYNHOCTH ISl MFHBAJIHIOB
- 000pylOBaHME BXOJHBIX TPYIMI MaHIyCaMH nanycamm (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6anoB
- HaJM4YUe  BBIICJIICHHBIX  CTOSHOK  JJIS ) Hanwp; e BL,IHCHCHHLIX CTOSHOK 1S
3.15 ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% - HAJIM4UE JBYX YCIOBHH 40 6amioB 100 6ayutoB Habmonenne
N aBTOTPAHCHOPTHBIX CPEJICTB HHBAIUIOB;
- HAJIMYKME a/IaITUPOBAHHBIX JIN(TOB, IOPYYHEH, . HAIUGME AIAITMDOBAHHMX THGTOR
ACIIMPEHHBIX ABEPHBIX IPOEMOB; N S| - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 GamioB
- HaJIM4Me CMEHHBIX KPECe-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUMaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4YUE CMEHHBIX KPECE-KOJISICOK; - HAJIMYUE YETBIPEX YCIOBHU 80 GamioB
CaHUTAPHO-TUTHEHUYECKUX  TIOMELICHHH B - HATHAFe CHENBATHEO OGODYIOBAHHHX
OpraHHU3aIx .
CaHUTAPHO-THTUCHHIECKUX NOMEICHUA B | _ o nrunre iamw yenoBuit 100 6108
OpraHU3aIIN
Obecneucnne B OpraHM3aimu  yeiosuii 3.2.1 Hanuuue B OopraHu3aiyu yCIOBUH | ~ OTCYTCTBYIOT yCaoBUsA
JIOCTYIHOCTH,  HOSBOJAIOMIX ITIHBaHHHaM JIOCTYIHOCTH, TO3BOJIIONINX MHBamuuam | AOCTYIHOCTH, HO3BOJIAIOIIHE 0 6108
noJly4aTh yCJlyr HapaBHE C IpyrUMu: TOJTy4aTh yCITyTH HAPABHE C APYTHMH: MHBaJIWIaM IOJIydaTb YCIyTH
- nyOnmpoBaHWE Uil MHBAIMAOB 110 CIYXy H - Iy6IMpOBAHHE /TS HHBATHIOB MO CITYXY HapaBHC C IPYTHMU
3pPEHHIO 3BYKOBOM M 3pUTENBHOI HH(pOopMaIuy; H 3pCHWIO 3BYKOBOW M 3PHTENHHON
- nyOnupoBaHHE HAIMKCEH, 3HAKOB M HWHOM e 206
o o > - HaJIM4UE OJTHOTO yCIOBUS aJIJI0B
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - ybMpoBaHHe Hammiceli, 3HAKOB W b y
3HaKaMH, BBINOJIHEHHBIMH Pelbe(hHO-TOUSUHBIM WHOH  TexcToBOH 1 ? P ———— HaGmonenue/
3.2 wpudrom Bpaitns; 40% P 100 6annoB Amnanu3
BO3MOXKHOCTH MPEAOCTABICHNS MHBAIHIAM IO MHGOPMAIINH SHAKAMH, BbINOHCHHLIMH i 406 caifra
- I - HAJIMYUE JBYX YCIOBHH aJIJIOB
p—— (cnyxy " S— yCIyT penbedHo-ToueHHbIM pudTOoM bpaiins; yX Y
. - BO3MOXKHOCTH MIPEIO0CTaBICHHS
cyprornepeBourKa (TH(IIoCypIoIepeBoUNKa); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIo)
- HamM4yhe aJbTepHAaTUBHOM BepcHM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMYKE TPEX YCIOBHI 60 GamnoB
OpraHU3aLUH AJISI UHBAJIHUIOB 110 3pEHUIO; (TudnoCypIOTIEpeBOTIES);
- TOMOIb, OKa3plBaeMas  pabOTHHKaMH ATETepHATHBHOM Be]’DCI/IPI caiita
OpraHM3aIiH, NpOMEINIMMH  HEoOXo/mMOoe OpraHU3alyH JJIsl THBAJIH/OB 110 3peHnto; | - HAJIMIHC YEThIpeX YCIIOBHH 80 Ganos
o0yueHue (MHCTPYKTHUPOBaHHE), o

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJIBTYPHOTO HACTeMus. B cilydyae HaxOxJeHHs OPTaHM3allMh KYJIbTYphl B 0OBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHHKAMU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTABICHHS YCIIYT HEo0X0UMOoe o0y4eHue
B IMCTAHIIMOHHOM PEIKHME HJIH HA JJOM; MHCTPYKTUPOBAHUE o .
A 1 p slomy (HHCTPYKTHP ) - Hanu4ue ATy U 6onee ycnosuit | 100 6amios
CONPOBOXKACHHIO MHBAIIUJIOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJIOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME MM Ha IOMY
JoIst nosyvaresneit yCIyr,
. YAOBJIETBOPEHHBIX Omnnaiin
Jons nomyuaTeneil yciayr, yAOBIETBOPEHHBIX
o JOCTYITHOCTBIO yeiyr JUISt aQHKETHPOBaHHE
JIOCTYIHOCTBIO YCIIYT U WHBaiuaoB (B % or o 3.3.1 Y 10BNeTBOPEHHOCTH JJOCTYHOCTBIO o 0-100 N
3.3 o 30% uHBaUI0B (B % OT 00111ero yncina 100 Gannos ToTyJaTeneit
001IIeT0 YrCiIa ONPONICHHBIX HOIyYaTeNeH yciyr YCIIYT JUISl HHBAJINJIOB N OayuIoB .
- UHBATHIOB) OIPOLIEHHBIX MOJTyYaTeael yciayr ycayr/JInunsiit
— WMHBAJIMIOB, IEPEBEICHHBIX B ompoc
OaJIB)
HUTOI'O IO KPUTEPHIO 3 100% 100 6aq10B
4. Kpwurepuii «/106pokeaaTeJbHOCTD, BEKJINBOCTH PAGOTHNKOB OPTraHH3ALUI)
. JoIst ToJTyJaTenei yCIIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
YIOBJICTBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEXJIUBOCTBIO 4.1.1 Y 10BJI€TBOPEHHOCTD
0OPOKETATENLHOCTHIO, .
pabOTHHKOB OpraHMU3allH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKIUBOCTHIO Ownnaiin
. BEKIIMBOCTBIO PabOTHUKOB
NEepBUYHBI  KOHTaKT M  HH(OpPMUpOBaHUE pabOTHUKOB OpraHu3alHy, AQHKETHPOBaHHE
0 " OpraHu3aniu, 00eCIeYnBAIOIINX 0-100 o
4.1 MOJy4aTeNs] YCAyrH TPH HEMOCPEACTBEHHOM 40% 00eCTeunBarONINX EPBUYHBI KOHTAKT U . 100 6annoB Moy JaTene
TIePBUYHBII KOHTaKT u 6amioB .
obpalieHMd B OpraHu3aiuioo (Hampumep, WH(OOPMHUPOBAHUEM TOJTyYATENsl YCIYTH yeayr/JInansiit
o nHGOpMUpOBaHUE  TIOJydaTeIst
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPH  HEMOCPEJICTBEHHOM OOpaIlleHHH B o ompoc
o . yeayru (B % oT obmiero uucia
% OT 001Iero Yuciia ONPOIICHHBIX MOTydaTesiei OpTaHU3aLHIO o
cayr) OTPOIIEHHBIX HoJTyyatesei
yery YCIIyT, TIEPEeBEACHHBIX B OAJLITBI)
JOJIst nosyyareneit yCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydaTtenedl yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOKETIATENBHOCTBIO, Owmnaitn
J0OpOKENaTeTbHOCTBIO, BEXJIMBOCTBIO JOOPOXKENAaTeIbHOCTBIO,  BEKIUBOCTHIO
BEXKJIMBOCTHIO pabOTHHKOB aHKETHPOBaHHE
pabOTHHKOB OpraHU3aliH, O0ECIEeUNBAIOIIIX o pabOTHUKOB OpraHu3anuy, 0-100 N
4.2 40% OpraHu3anny, 00CCICUYNBAIOIINX 100 Gamnos Moy JaTene
HEIOCPECTBEHHOE ~ OKa3aHWE YCIyTH IpU 00eCreYHBaIONHX HETIOCPE/ICTBEHHOE GaoB .
S HETOCPEe/ICTBEHHOE OKa3zaHHe yeayr/JInunsit
obpamieHun B opranuzaunuio (B % oT o0miero OKa3aHHMe YCIyrH TIpd OOpalieHHuH B o
N yeayru (B % oT obmiero uumcia orpoc
YHCJIA ONPOLICHHBIX TTOJydaTeliel yCiyT) OpTaHU3aLHIO .
OTIPOIIEHHBIX HoJyyaresei
YCIIyT, IEPEBEACHHBIX B OAILIBI)
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
Jons momydaTteneil yciyr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst nosyyaresneit yCIyr,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCTH | HOOPOKEIATENHHOCTHIO, Omnnaiin
TenedoHy, Mo MEKTPOHHOM MOYTe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOAYH IIEKTPOHHOTO 20% pabOTHUKOB OpraHu3anuu OpU | OpraHU3alyH PU UCHIOJIB30BAHUH Saion 100 GasnoB noJtyyarenei
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucH  Ha UCIIOJIb30BaHUH JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3auMojeicTBus (B % 0T 0011ero ornpoc
[0 OKa3blBaeMbIM yciyram u 1mp.)) (B % ot YHCIIa OMPOIICHHBIX MOJTydaTeseH
o0IIero 4YMcia ONPOLICHHBIX  IOJydYaTelsiei YCIIyT, HepPEBEICHHBIX B OaILIbI)
yeaIyr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJI€TBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JoJIst nosyvareneit yCIyT,
. KOTOpbIE TOTOBBI PEKOMEHI0BATh
Jons momyuareneid yciyr, KOTOpPBIE TOTOBBI .
OpraHM3alH{I0 POJICTBEHHUKAM U Ounaitn
PEKOMEH/IOBATh OPraHU3aIMI0 POJACTBCHHUKAM U .
5.1.1 TotoBHOCTH mOMydYaTeded yciayr | 3HaKOoMbIM  (Moraum  Obl  ee AHKETHUPOBAHUE
3HAKOMBIM (MOIIH OBl €¢ PEKOMEHIIOBATh, €CIIU o 0-100 .
51 30% PEKOMEH/I0BaTh OpTraHM3alMI0 | PEKOMEH/I0BaTh, €ciIM Obl ObuIa 100 6ayutoB oJTyyaTenen
05l ObLITa BO3MOXHOCTh BEIOOPa OpraHu3aiuu) (B 6asmoB .
o o POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpa yeayr/JInaHbIi
% OT O0ILIEero Yucia ONpOLICHHBIX MOTyYaTenei o
cyr) opranuzauuu) (B % oOT oOuero ornpoc
yeny YHCIIa ONPOLICHHBIX MOTydaTenel
YCIIyT, TIEpEeBEACHHBIX B OaJUTBI)
JOJIst nosyyareneit yCIIyT,
. YAOBJIETBOPEHHBIX Omnnaiin
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpPraHM3alHOHHBIMU  YCIIOBHAMU aHKETHPOBaHHE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 YnOBIETBOPEHHOCTh yNOOCTBOM o 0-100 .
5.2 N 20% npenocTasieHus ycuyr (B % ot 100 6ayutoB roJTyyaTenen
oT 00WIero Yucia OMPOIICHHBIX IOJydareliei rpaduka paboThl OpraHu3annuu OayutoB N
cayr) o0miero  9mcrna  OMPOIICHHBIX yenyr/JInanbrii
yeny nostyyarenei yCIyT, ompoc
TIEPEBE/ICHHBIX B OAJIIBI)
7 JlaHHBIA KpWTepHil He IPHUMEHMM K TeaTpalbHO-3PEIMINHBIM H KOHIEPTHBIM OpraHM3alliAIM B COOTBETCTBMM cO craTheii 36.1 3akoma Poccwmiickoii ®emepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi olleHKa Ka4ecTBA YCJIOBHII OKa3aHUSI YCJIYT OPraHu3anusiMi cCONMAIbHOM cdepbi»

3HaueHue MaxkcumasibHOe
Ne 4 3HaynMocCThL HMHauxaTopsl mapaMeTpoB
IMoka3zaTenn ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYeHHUE B MeTox OLleHKH
TMmoKa3areJisi nmoKasareJis OLEHKH
B 0aj1ax 0aJ1ax
JIOJISt noJTyyaTesnei YCIIyT, Omnnaiis
OJISL TIOJTyYaTeNIel yCIyT, YIOBICTBOPCHHBIX B JIOBIICTBOPCHHBIX B IEJIOM
A y YOIV, ¥ P 5.3.1 VYIOBNETBOPEHHOCTh B  LEJIOM b P AQHKETHPOBAHUE
LIEJIOM  YCIIOBHUSIMHM  OKa3aHHi  YCIyr B o YCIOBUSIMM OKa3aHUs yCIYr B 0-100 .
53 o 50% YCIIOBHSAMH OKa3aHUs yciyr B o 100 6annoB MOJTy9aTenen
opranm3auuu (B % orT oOmero uucna opranuzauuu (B % ot obiero baioB "
N OpraHU3aNH o yeayr/JIndansiit
OTIPOIICHHBIX MOJy4aTeel yCIyT) qrciia OMPOLICHHBIX MOTydaTeneit onDOC
yCIyT, HepPeBEJEHHBIX B OallIbI) p
HUTOI'O 11O KPUTEPHUIO 5 100% 100 6as10B
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuX o00lMe KPUTEPUH OLEHKH KAa4ecTBa YCJOBUI OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue coctapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer nokasareseu, XapaKTepu3ylOIIMX KPUTEPHH OLIEHKH KayecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CoOTBeTCTBHME HH(OpMAIUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECYpCax, €€ COoACpKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no GopmyIe:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iiopw (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NOMEIICHUH OpPraHU3aluy;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  Pecypcax YCTAaHOBJIEHO 3aKOHOAATEIbHbIMA W  HHBIMU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3H ¥ B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIUX O0IIHe KPUTEPUH OIEHKH Ka4eCTBa yCIOBHH OKa3aHMS YCIyT OPTaHU3AIMSIMH B chepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

(ILyer) ompenensiercs o hopmyrie:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTEISIMH YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBIX pa3MeIllcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HAauyeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlonms moisrydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o
dbopmyie:

Y +V

_ ( CTEHJ, cauT

OTKD
I Y,

100
. 2 x U ) x 100 g 3y

rae

V crenn - YACIIO MTOJTyYATENIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOTHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
Y IOCTYITHOCTBIO MH(OPMAIIMH, Pa3MEIICHHON Ha O(PUIIMAIIBHOM CaliTe OpraHU3allNy;

Yoo - 00IIIE€E YKCIIO OMPOIIECHHBIX MOTyYaTeIe yCayT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAYCHME TIOKa3arelis OIEHKM KadecTBa «OOecrieueHWe B OpraHu3aIluu
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rae:
Tromp - KOTMUECTBO OAJIIOB 3@ HAJIMUYKE B OpraHU3alMM KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6ayioB 3a Kaxaoe KoMGOPTHOE YCIOBHUE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHHE TTOKa3aTells OIEHKU KauecTBa « BpeMs 0XKuaaHus Mpe10CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEAOCTABICHUS YCIyTH»®

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEIUKO-COITHATIFHOM SKCIIEPTU3bI

67
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

B) 3HAUYEHWE TOKa3aTes OIEHKW KadecTBa «Jlons mosydarenedt ycmiyr,
YAOBIIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  TPEAOCTABICHUS YCIyr  OpraHU3aIHeH
coruanbHoit chepb» (IT®, ) onpenensercs o popmyie:

o yKOM(b
IT (byn = LI— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIyT OPTaHU3aIiell COMMAIbHON chephl;
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«J1ocTymHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpTraHM3aIMH COIHMAIBLHOW chephl M MPWIETAIONIe K HEH TEPPUTOPHH C YUICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJMYECTBO OalioB 3a OOEcneYeHUEe YCIOBUU JOCTYNMHOCTH
opraHu3auu Juisi tHBaIUA0B (1o 20 0aioB 3a Kaxa0€ YCIOBHE TOCTYIMHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

ycuyr — Tycayr ycIayr
11 JocT T JocT X J0CT (B ‘ 7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
HO3BOJISIOIINX MHBAIMIAM II0JIy4aTh YCIyrd HapaBHe ¢ Apyrumu (mo 20 6aiioB 3a
Ka)KJI0€ YCIIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH TOCTYIMHOCTH, MO3BOJISIFOIINX HHBAIHIAM
HOJIy4aTh YCIYTH HapaBHE C IPYTHMH.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTBIO YCIIYT 1751 HHBanuaoB» (I17°°"y,) onpenensercs no

bopmyie:
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yClyr - HWHBAJIUAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3ylOIIUX KPUTEPHH OLIEHKU Ka4eCTBA
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
COUMANBHOM cepbD):

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
[OJTyyaTes yCIyTH IPU HEOCPEICTBEHHOM OOpAallleHUH B OPTaHU3alMI0 COLIUaIbHON
cepby (IT"PP*HT, ) onpenensiercs o GopmyJe:

y MIEPB.KOHT
HnepB.KOHT — % 1 OO
o6
rae
/P KOHT - YHCIIO 10JIy4aTesen YCIIyT, YZOBJICTBOPCHHBIX

T00pOKENaTENbHOCTHIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE TTOTyUYaTeNsl YCIYTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIBHOM c(ephl, 00€CTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCJIYTH MpU
oOpallleHu B OpraHu3aluio couuanbHO chepppy (I1PYDT ) ompenensieTcss 1Mo

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I m = () x 100,19
0011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETMOCPEICTBEHHOE OKa3aHHE YCIIYTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

B) 3HAUYEHWE TMOKa3aTes OIEHKH KadecTBa «Jloms momydarenmeir ycmyr,
YAOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COLIMATIbHON CQephbl MPH WCIOJIB30BAHUN JTUCTAHIIMOHHBIX (OPM B3aUMOICHCTBH)
(IIPeraner ) onpenensieTcs no GopMmyJie:

oL yBe)KJI.HI/ICT
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENATENbHOCThIO,  BEXJIHMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  OpH

WCITOJIb30BAHUH JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHUS;
Yoo, - OOIIIEE YMCIIO OMPOIIICHHBIX MOTy4YaTesen yCayr.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MOKa3aTesl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
rOTOBBl PEKOMEHJOBAaTh OPraHU3AIUI0 COIHANIBHOM cdepbl POJCTBCHHUKAM U
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuy conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmyiie:

Y
_ pekoM
peKoM _( q ) X 100 (B12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHM3aIlii0 POJACTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIH OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jloisa Tmomyuareneid yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°P™yety ) ompenensiercs o GpopmyJie:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
rae
YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIIOBUSIMH NIPEAOCTABIICHUS YCIIYT;
Yoou - O0ILIEE YMCIIO OMPOIIEHHBIX MOJIYYaTEIECH YCIYT;
juis 9
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

B) 3HAUEHUE TIOKa3aTessl OLEHKH KadecTBa «Jloyst momydareneit ycnyr,
YAOBIIETBOPEHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHUs YCIYT B OPTaHU3AIMU COIMATBHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

( Y ) x 100
= _

o0

(B.14)

rae

VYyx - 4YUCIO MOIydYaTelIeH YCIyr, YAOBIECTBOPEHHBIX B LIEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTes b OLIEHKH KaYeCTBa M0 OPraHU3aluu COUATbHOM cephl, B
OTHOIIIEHNH KOTOPOii MpoBe/ieHA He3aBHUCHMAs OLIEHKA Ka4ecTBa,
paccunTbiBaeTcs mo gpopmy.ie:

S, =2 K" /5 (B.15)
Trac.

Sy - MoKa3aTeNb OLICHKHU KaueCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K =03 x 1", +03 xII"  +04 x II"™™ ) 16

K2 =(03 x "\ 0 04 x II" 403 x TI™™ ) g7

K3, =(03 x ™ +04 x II™™ +03 x O™ ) (g13)

K =(0,4 x TI™P 4+0,4 x 1™ 40,2 x ™ ) (g q9)
K% =(0,3 x ", +0.2 x O™ +0,5 x II",)), (B.20)

JIACT

oC

Mg ... I, - moka3zaTenn OLEHKM KauyecTBa, XapaKTepu3yrollue oOIue
KPUTEpUU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbE MO (opMyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAHNI0 U OPAAKY (popme) pa3MeleHNsi, YCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka Kcnepra
Ne MATEPUAJIOB/eJUHUIY
HNupuxaTopbl 3HaYeHue B IIpumeuanue
HMHIUKATOpA uHopmManuu, CootBercTBHE/ dakTHyecKoe
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBaHHE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3ia K OpraHu3aiiy KyJIbTYPhI + - 6,25 1
1.1.14. ITouTOBBII afpec OpraHU3aIiy KyJIbTyphI + - 6,25 1
1115, Wudopmanus o 1aTe co3aaHusi OpraHu3aum + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

C KoJnyectBo
00TBeTCTBHE | MakcHMaJIbHOE OueHka 3Kcnepra
Ne MaTepHaIoB/eIMHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa uH(popManuy, CoorBercrue/ dakTHYeCKoe
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercrBHE KOJIM4€CTBO
1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIBCTBO O TOCYAapCTBEHHOM + ) 6,25 1
perucTpamnuu
1119, Wudopmanus o CTpYKType OpraHu3aiuu + ) 6,25 1
KYJIBTYPBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1
daMuy, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1
KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI
U (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. IepedeHsb OKa3bIBACMbIX [UIATHBIX YCIYT, + i 6,25 1
L[eHBI (Tapudbl) Ha yCIIyTU
Wudpopmanus o TuIaHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),
HOBOCTH, COOBITHS
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIeP:KAHMIO U MOPAAKY (opme) pa3MellieHNsI, YCTAHOBJICHHBIM HOPMAaTUBHBIMHU MPABOBbIMM akTaMu (mapametp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Perunon

Anpec

®.1.0. pykoBoauTeJIf
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTCTBHE
KoanyecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIY
HAuankaTopbl nopsaky (gpopme) 3HAYEHHE B IMpumeuanue
MHAMKATOpPa uHpopManum,
0ajax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KYJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KYJIBTYPBI U €€ (prunmranon
(mpu HANTMYMM)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBeTcTBHE
KoanyecTBoO
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B T T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3aHUs OpPTaHU3AIAA + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHAETEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.1.2.12. ¢bunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o vHPOpMAIUU, GHOIMOTEYHOMY U M3/IaTENbCKOMY Jey. JIeNonpou3BOACTBO U apXMBHOE Jeno. TepMUHBI U onpeeseHus” (yTB.
npuka3oM PerepaibHOroO areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-c1)
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBeTcTBHE KoamaecTso
COIepPiKaHUIO, MakcuMajbHOe Ouemca IKcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
T HHIIKATOPDI HopsAKy (popme) 3HAUeHHE B srdopva Ipuveuanne
fasIax : CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
MNudopmanus o ctpykType
1.1.2.13, (popmat 0 CTPYKTYp + - 2,5 1
OpraHu3aluu KyJIbTypbl
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTaKkTHbIE Teae(POHBI + - 2,5 1
1.1.2.16. | Anpeca 3MeKTPOHHOI MOYTHI + - 2,5 1
daMuIny, UIMEHa, OTYECTBA,
OJDKHOCTH PYKOBOJSILETO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJSAILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHui 1 Gpuinanos
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

IlepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMas OLeHKA Ka4eCcTBA YCJI0BHil OKa3aHUs yCJIYT OPraHU3alUsIMHU COUUAILHOMN cdepb»

CooTBeTCcTBHE
KoanyecTBoO
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHdopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBJIMBAIOIIMNX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus niana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nHpopMmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycyr)
Konmu or4eros mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYPBI, YTBEPKIEHHOTO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
o0beMe MPeTOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AUMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

Ipumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

Huadopmarust 0 MaTepraibHO-
TEXHHYECKOM 00eCTieYeHNH
MPEIOCTAaBIICHHSI YCIIyT
opraHu3anyen KyJIbTypsl,
MIPHUCIIOCOOIEHHBIMH JIIIS
WCTIOJb30BaHMS HHBATHIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuit Ha
OCYIIIECTBJICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIESTEIIbHOCTH YUPEKACHUS
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJaHHs)
HNudopmarus 0 KOHTPOIBHBIX
MEPOIPUITHUAX U UX
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN IO
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanne

HH(popManuu
OaslIax bopmauny, CoorBercTBue/ | MaKTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, aHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbratel HE3aBUCUMOM
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | KkayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmarnust, pasMerieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
11236 | COOTBETCTBHUM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISAIOTCS 0053aTEIHHBIMU B
11237 | COOTBETCTBHM C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIUs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoekT «He3aBucuMasi olleHKAa KaYecTBA YCJOBUI OKA3aHMUA YCJYI OPraHu3alusiMi COLUANbHOM cdepbi»

CooTBeTcTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanne
HHIUKATOpa uHopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoit ®enepannu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOAENCTBUU
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIliH
JUTSL HTHBAJIMJIOB | JIUI] C
OrpaHUYCHHBIMHU
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

HNPUJIOKEHUE E. biaank a”anu3a Haau4uuss Ha OQPUUHAJIBHOM caiTe opranusanum (ydpexaeHus) uHpopmamum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anajnu3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupnkatopbl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHBIE CEPBUCHI ISl IT0/IA4H JIEKTPOHHOTO + i + i
00paleHNs/)Kaa00bl/ TIPS ITI0KESHUS
1214 DJEeKTPOHHBIE CEPBUCHI ISl TTOTyYECHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPa)KEHUS MTOTyqaTeISIMU YCIIyT
1.2.16. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aluy (YUpexKIeHHUs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOM CBSI3U M B3aHMOJICHCTBHS C IMOJTyYaTEISIMH YCIYT 0 Gasnos
- | OAWH OUCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 GamnoB
- | JBa QUCTAHIMOHHBIX CIIOCO0A B3aUMOICHCTBHS 40 6amnoB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | 4eThIpe NUCTAHIMOHHBIX CIIOC00a B3aUMOICHCTBUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHUH, HaJIMYKe MbLIa, BOJIbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHHPOBaHHMS
YCIIYT'H/AOCTYITHOCTD 3aIKMCH Ha MOJTy4YeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JINYHOM TTOCEIIEHUN U

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECTBISICTCS ACSITEILHOCTD
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GamioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 6oJiee YCIOBHi 100 6amtoB
HUTOT'O
82
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

IMPUJIOKEHMUE 3. biiank aHaau3a 000py10BaHUs TEPPUTOPUM, TPHJIETA0IICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABeMHBIME TuIaTGopMamu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenuanbHO 060pyA0BaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX TIOMEIICHIH B + -
OpraHU3aIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000PYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMelenuii ¢ y4eToM AOCTYIHOCTH ISt 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HaMYwe OBYX YCIIOBHMA 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
83
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYIHOCTH, MO3BOJISIIOINMX HHBAJIHAAM M0JIYy4aTh YCJYIHM HAPABHE ¢ APYTHUMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunvue
HNugukatopsl Ipumeyanne
HHIUKATOPA aa HET
Jly6nupoBaHue AJ1s1 HHBAIHU/IOB 10 CIyXY H
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAKaMH, BRITIOJTHEHHBIMU peltbe(hHO-
TOYCYHBIM NipudTOoM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pCHHUI0) YCIyT
3213, yXy (ciyXy ¥ 3peruio) yeiy + ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUnKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIMAOB 110 3PEHUIO
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHNUE), IO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBAUIAM 0 6amos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HayIMYKe OJIHOTO YCIIOBHS 20 G6aioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
84
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IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHUA YCJIYTI OPraHU3alusMH COLMAIBHOI chepbi»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUsl yCIIyT

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, uMsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynosnerBopeH (a
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pa3MenieHHOW Ha ee O(UIIMATILHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «MIHTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! i Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS); HATHYHUE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIlK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alNK; TPAHCIIOPTHAsS
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIOPTa, MAPKOBKH); IOCTYITHOCTh 3alMCH Ha
mosyueHue yciyru (o tenedony, Ha opuimaibHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCEIIEHUHU UJIU Y CIIeUATINCTa
OpraHu3arym)?

o0 He ynosnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs YCIYT JUIsl HHBAINU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTaHU3alNH, O YnoBierBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOIBI M TIPOUYUE paOOTHUKH)?
Y noBiieTBOpeHs! 1 Bbl 10Op0KenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMbIM yCIyTraM) U B IIPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKUEH BHYTPU OpraHU3AINH
(Hammare nHOOPMAIIMOHHBIX TA0IMUYEK, yKa3aTeeH,
CUTHAJIBHBIX Ta0JI0, ”HPOMATOB M MPOYHE)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

CoobmuTe, noxkanyiicra, HeKOTOphIe cBeeHus o cede: [0 KeHckuii
Bau rmon 0 Myxckoin

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bam Bo3pacT (YKakuTe CKOJIbKO BaM MOJIHBIX J1eT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. biaank aHKeThl MJA TMPOBEACHHUS OHJAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBOUTCSI aHOHUMHO. Bammm damuinus, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHdpuneHnuaabHOCTh BbICKa3aHHOIO Bamu MHEHMsI 0 KauecTBe yCIOBUN OKa3aHUs yCIyr
opranu3anusaMu cepbl KyJIbTYpbl TapaHTHPYETCSI.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0KICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS meTka ITpo10IKUTEIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha MHPOPMAIIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJIHOTOU U
[I0CTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 YiosieTBopeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEeOCTaBIICHUS YCIIyT B OpraHu3aly (Haauuue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1H; YJOBJIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3allii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBiIeHMs YCIYT sl UHBAJIHUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEIIMU U MH(POPMUpPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnosierBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aIuio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICIICTBOBAIN B IUCTAaHIIMOHHOM Qopme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOJAUU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHbI 11 Bl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEIOCTABIEHUS YCIyT (rpaduxom O Y nosneTBopeH(a)
pabOTHI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3any (Haauurue HHPOPMAIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y noBiieTBOpEHBI 1 BBl B 11€7I0M yCIIOBUSIMH OKa3aHUAD VY noBneTBopeH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenyioxkeHus o yiaydlleHUIO YCIOBAN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mmuTe, noxkayicra, HeKOTOpbIe CBEACHUS O 0 JKenckuid
cebe: Bamr mon 0 Myskckon

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OPraHu3alMil COMAJIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3uukK: AJIMIHUCTPALISA ATTAHACEHKOBCKOI'O MYHUIIMITAJIBHOT'O PAMOHA CTABPOITOJIBCKOI'O
KPA
Anpec: 356722, CtaBponoibcKuil Kpail, AnlaHaceHKOBCKUH paiioH, ceno JuBHoe, CoBetckas ynwuia, 17

Peectp ccbutok onaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=95E3E854-38B4-49CD-8A7B-8F4D276D3DDE
Cchulka Ha pe3ysbTaThl aHKeTHpoBaHus:  |http://resurs-online.ru/Report.aspx?Guid=A86340F7-1A1D-48BD-9F72-ECDD163E1338

CIIMCOK OPI' AHU3AILIUIA
Ne url craTucTHKH
HanmeHoBaHMe OpraHu3aluu url aHkeTbI
n/n 10 aHKeTe
MVYHUILUITAJIBHOE BIOJDKETHOE YUYPEXXIEHUE http://resurs- http://resurs-online.ru/Report-
1 KYJIbTYPBI "COLIMAJILHO-KYJIbTYPHBIM HEHTP" online.ru/Form.aspx?Guid=0D72EEF9-E74A- | Org.aspx?Guid=0D72EEF9-E74A-47F4-
" | ATAHACEHKOBCKOI'O MYHUIIUITAJIBHOT'O PAMOHA 47F4-B7A8-7TAB2D55A1762 B7A8-7AB2D55A1762
CTABPOIIOJILCKOI'O KPAA
MVYHUILIUITAJIbBHOE KASEHHOE YUPEXXJIEHUE http://resurs- http://resurs-online.ru/Report-
2. | KYJIbTYPhI "ATTAHACEHKOBCKA online.ru/Form.aspx?Guid=49761A5A-B0O9F- Org.aspx?Guid=49761A5A-B09F-4A10-
MEXITOCEJIEHYECKA IEHTPAJIbHA I BUBJIMOTEKA" 4A10-B3F5-D77C2A66F0EC B3F5-D77C2A66F0EC
89

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucuMasi OlleHKA Ka4eCTBA YCJOBUI OKA3aHMA YCJIYTI OPraHU3alMsMH COLMAIBHOI chepbi»

HPUJIOKEHHUE H. KouauvecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH

KYJbTYPbl AIAHACEHKOBCKOT0 paiioHa CTaBpoOnoJbLCKOro Kpasi (MaccusB)

KadecTBa OKa3aHusl YCJIYyI' OpraHusanusiMiu
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A Oo0nem Oo0Bem
" ,E 3HaueHHne E 3HAYUMOCTH 3HauyeHHne ? 3HAYUMOCTH T RN 3HaueHHe
Ne HauMeHoOBaHNe OPpraHu3anuu ToroBoe g KpUTEepUus g nmoxKasareJjas nmoxKasarteJjas Z mapamMerTrpa (KOH_BO’ (KOH_BO’ HHANKATOpA.
P = 3Havenme | = puTephi, s ’ g P P YHCJIO YAOBJI. YK CJI0 s pa,
gp' Gl E ) oz E ;e nmoJiyyareJieil) | ONpouIeHHbIX) 0an1
(hakr) (HOpMAaTHB)

1 | MYHULIMIIAJIBHOE 86,26 | 1 93,34 1.1 30 85 1.1.1 50 16 16 100
BIOJKETHOE 1.1.2 50 28 40 70
YYPEXJIEHUE 1.2 30 100 1.2.1 100 5 6 100
KYJIbTYPbBI 1.3 40 94,61 1.3.1 50 601 603 99,67
"COLMAJIbHO- 1.3.2 50 540 603 89,55
KVYJIbTYPHBIM HEHTP" 2 99,58 2.1 50 100 2.1.1 100 5 6 100
AITAHACEHKOBCKOI'O 2.2 50 99,17 | 221 100 598 603 99,17
MYHULUIIAJIBHOT'O 3 40,77 3.1 30 20 3.1.1 100 1 5 20
PAVMIOHA 3.2 40 20 3.2.1 100 1 6 20
CTABPOIIOJIbCKOT'O 3.3 30 89,22 |3.31 100 538 603 89,22
KPAA 4| 9983 |41 40 99,83 | 4.1.1 100 602 603 99,83

4.2 40 99,83 | 4.2.1 100 602 603 99,83
4.3 20 99,83 | 4.3.1 100 602 603 99,83
5 97,76 | 5.1 30 99,83 |5.1.1 100 602 603 99,83
5.2 20 89,88 |5.2.1 100 542 603 89,88
5.3 50 99,67 |5.3.1 100 601 603 99,67
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= i’ N Oo0bem Oo0bem
" 5. | 3nauenne E 3HaunMocTh | 3HavyeHHe S 3HAYNMOCTh UHGOpMAMH | HHGOpMALIH 3HaveHue
Ne | HaumeHOBaHHE OPraHU3ALMUU 3HT30;£:::: E KpHUTEpHs, § noKa3arejsi | moxKasares, 5 napamerpa qn(cl;(())n-no, (e, HHIUKATOPA,
2, 6asLI = % 6aswn = % YAOBI. HEIT0 OasLn
=z = = noJiyyareJsieif) | OnpomeHHbIX)
(dhakr) (HOpMaTHB)

2 | MYHULIUITAJIBHOE 83,81 1 177,22 1.1 30 64,38 11.1 50 15 16 93,75
KA3EHHOE 1.1.2 50 14 40 35
YUPEXJIEHUE 1.2 30 60 12.1 100 2 6 60
KVYJIbTYPbI 1.3 40 99,76 13.1 50 621 623 99,68
"AITAHACEHKOBCKAI 1.3.2 50 622 623 99,84
MEXIIOCEJIEHYECKAS 2 99,36 | 2.1 50 100 2.1.1 100 5 6 100
HEHTPAJIbBHAS 2.2 50 98,72 2.2.1 100 615 623 98,72
BUBJIMOTEKA" 3] 4294 [31 30 20 3.1.1 100 1 5 20

3.2 40 20 3.2.1 100 1 6 20
3.3 30 96,47 3.3.1 100 601 623 96,47
4 99,68 4.1 40 99,52 41.1 100 620 623 99,52
4.2 40 99,84 4.2.1 100 622 623 99,84
4.3 20 99,68 43.1 100 621 623 99,68
5 99,84 5.1 30 99,84 51.1 100 622 623 99,84
5.2 20 99,84 521 100 622 623 99,84
5.3 50 99,84 53.1 100 622 623 99,84
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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